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9 Attention on using software

Please be sure to read the followings in order to use
the e-Parcel Secure Data Delivery Service comfortably.

[Attention 1] one e-Parcel ID cannot be used in multiple computers.
The e-Parcel service has adopted the digital certificate for mutual recognition
between the servers and a client. (Authentication) Therefore, you can NOT set up
a same e-Parcel ID (e-Parcel client digital certificate) to e-Parcel VCN-
CommCenter in multiple computers. One e-Parcel ID must be available to use in

only one computer. The latest software setup is activated in a computer. (Online)

*When you want to replace the computer with another for the e-Parcel software,
newly install the software in another new computer. Note that the existing software
will be inactivated (Offline) in a previous computer just after the same e-Parcel ID has
been set up to the software in another new computer. At last, uninstall (delete) the
existing software from a previous computer. (Windows “Start”> E > e-Parcel >
Uninstall VCN-CommCenter 8.0)

*For more details about replacing a computer, refer to Users manual (General guide) or
the “FAQ (Q&A)” webpage placed in the same site. (P75 - 76: Help > Online Manual)

[Attention 2] If the delivery status shows "Unknown Recipient" in outbox
Before sending and receiving data via the e-Parcel service, both sender and
recipient must register an e-Parcel ID each with the e-Parcel service and must
complete to install the e-Parcel client certificate and software in a computer each
in order to ensure the high security levels in advance. Therefore, you can NOT
send data to the e-Parcel ID that is not registered or has not completed
installation yet. If sending to such an e-parcel ID without satisfaction of the above
conditions, the delivery status will be "Unknown Recipient” in outbox to fail in
sending.

[Attention 3] Allow SSL connections to the service domains
If your computer or network environment (the proxy server, firewall, any
applications for security measures or etc.) have any access control such as block
or analysis of SSL connections, you need to allow (exclude from target) HTTPS
protocol communications [Port=443] to the e-Parcel service domains as of
[https://*.e-parcel.ne.jp] and [https://*.e-parcel.com] (The wildcard domain: The
asterisk mark [*] would be replaced with name of multiple servers via the e-Parcel

service.).

*If you are not clear about that, please consult your network administrator to
modify the network settings.

Copyright© e-Parcel Corporation All rights reserved. 5
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ﬂ VCN-CommCenter View

When e-Parcel VCN-CommCenter 8.0 is started, you can open “VCN-CommCenter”
window as the main application GUI on the desktop.

You operate to send new item, confirm the delivery status for tracking items in outbox,
receive items, move (save) files/folders from inbox and etc. using this window.

This manual is going to briefly explain the basic operations on VCN-CommCenter. At
the very beginning, the diagram below shows the name of each part of VCN-

CommCenter GUI to enable an easily understandable explanation.
*For more details about configuring and operating e-Parcel VCN-CommCenter 8.0, refer to
Users manual (General guide). (P75: Help > Online Manual)

x ; x] close button : (P12
112 @1 (S nlisalaniin) YA (eI Er [Cl]ose VCN-Comr&Cen)ter GUI (window).
?h%pu?:;'g%asrel(ﬁto;:"e = (24 VCN-CommCenter is continuously running as
' background application.
eP VCN-CommCenter [ ] - O :: X0
.File Message Tools Help Menu Bar """‘_
* A s 7 y - -~
@ : S & & -& X I * - Tool Bar
Create Mew \s  Resend Reply Reply All Forward Delete Address Bopks  Certificate Reload
® || Sender Subject Status Size Created
v [27 test-epid1
g - [Create New]: (P17) | [ [Address Book]: (P53)
C= Open “Send Dialog” when you want to Open “Address Book”
(=) Outbox send new items (files and folders). *New addresses (e-Parcel ID)
\ will be automatically added
when you sent or received
Tree view ] [ List view ] items.

[Folder Tree]: Switch to display on the list view.
*Tree view shows Folder Trees by each e-Parcel ID which you have set up.

£ 2 « Display name (e-Parcel ID displayed by default): (P65)
Favarites *Display “User Configuration” pane on the list view.
* Inbox: (P43)
*Display “Inbox” items on the list view. You can move (save) files and folders
from inbox from the status “Delivery Confirmed” onwards.
* Outbox: (P33)
Favorites view *Display “Outbox” items on the list view. You can confirm the delivery status
with the real-time tracking for sending items.

& John e-Parcel <test-

(P57 / P59)
Change width of pane, drag here.(«||—)
*If you click X to hide Tree view, also drag here to show it again.
[System Status]: Check to be “Online”.
*Sending / Receiving available. \
< >

Total 0 items : @ Online
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0 Start software

When you launch a computer and sign in Windows with a user account, e-Parcel
VCN-CommCenter 8.0 gets started automatically as background application by

default.

(P72 [Option Config] Start application automatically on user logon: Validated [set checked:
on] by default)

VCN-CommCenter GUI (window) is not opened while running as background

application.

*In the case of just after application installed and auto-setup, VCN-CommCenter GUI is
automatically opened on startup.

To restart application after exit (shutdown) from menu “File” > “Exit”,
you can start e-Parcel VCN-CommCenter 8.0 in any of the following two ways.

How to start e-Parcel VCN-CommCenter 8.0

Way 1.

To start by shortcut icon on the desktop,

Double-click the “e-Parcel 8.0” shortcut icon on the desktop.

The e-Parcel VCN-CommCenter 8.0 will get started.

*If it has already been started as background application, the “Information” dialog
appears. Click "OK” to proceed. VCN-CommCenter GUI (window) is opened.

2eP

n'ﬁ o

e-Parcel 8.0

Way 1
Double-click

shortcut icon
on the desktop.
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Way 2.

To start from Windows “Start” menu,

Select from Windows “Start” menu
> E > e-Parcel > “e-Parcel VCN-CommCenter 8.0”.

The e-Parcel VCN-CommCenter 8.0 will get started.

*If it has already been started as background application, the “Information” dialog
appears. Click "OK” to proceed. VCN-CommCenter GUI (window) is opened.

E
- e-Parcel
k e-Parcel YCH-CommCenter 8.0
-i Import Certificate
@ Register II Sharing

ﬂ Uninstall VCM-CommCenter 3.0

Feedback Hub

€]
{.h Get Help
@ Groove Music

Way 2
Select from Windows “Start” menu

‘E” > “e-Parcel” >
“e-Parcel VCN-CommCenter 8.0”.

Copyright© e-Parcel Corporation All rights reserved. 8
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Show icon in Windows taskbar notification area

While e-Parcel VCN-CommCenter 8.0 is running, the e-Parcel icon (e-Parcel
CommCenter 8.0) can be shown in Windows taskbar notification area (at the
bottom right of Windows).

For your reference, it is recommended that Windows always shows the e-Parcel icon
in the notification area on the taskbar. Because, this e-Parcel icon will flash up and
show the balloon messages (toast notifications) in the notification area when
confirmed to receive items in inbox (When the status “Delivery Confirmed”).

By default, Windows does not show this icon in the notification area on the taskbar.
You can change the Settings “Taskbar” using the Windows interface.

[For your reference]
How to make Windows show icon

in the notification area on the taskbar
(By default, Windows does not show this icon on the taskbar: “Off”)
*For more information, get help out of Windows.

1. Right-click Windows taskbar, then select “Taskbar settings” from pop-up menu.
(Or, select from Windows “Start” menu > Windows System > Control Panel >
Appearance and Personalization > Taskbar and Navigation)

2. On the Settings "Taskbar" window, under "Notifications Area", click “Select
which icons appear on the taskbar".

3. The icons list is displayed. Turn on the “VCN-CommCenter 8.0” toggle to apply
change to "On".

12:07 AM
42
[lcon in Windows taskbar notification area]
*Online: colored icon (left figure)

*“Delivery Confirmed” in inbox: flush-up icon

*Offline: grayed-out icon (figure below)

ek

Copyright© e-Parcel Corporation All rights reserved. 9
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e Exit software

To exit application, you can exit (shutdown) e-Parcel VCN-CommCenter 8.0 in any
of the following two ways.

Just after sending new items, please be advised you not to exit (shutdown)
application until the status “Waiting Download” in outbox (*Uploading processes
confirmed) . Just after starting to download items, please be advised you not to exit
(shutdown) application until the status “Delivery Confirmed” in inbox (*Downloading
processes confirmed). However, if you might exit application while the status
“Uploading xx %” in outbox and “Downloading xx %” in inbox, VCN-CommCenter
provides the auto resume function. Therefore, it will automatically resume to upload
and download items on re-starting application.

How to exit e-Parcel VCN-CommCenter 8.0

Way 1.

To exit from menu of VCN-Comm<Center,

Select from menu “File” > “Exit” on VCN-CommCenter GUI.
The e-Parcel VCN-CommCenter 8.0 will be shutdown.

E VCN-CommCenter

File Message Toocls Help

2  Reload 2 & g
Open * .

Reply Reply All Forward
Page Setup... =
Sender Subject
Close Window
& Exit ;
b~ 25 Qutbox
Way 1
Select from menu
File > Exit

on VCN-CommCenter GUI.
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Way 2.

To exit from pop-up menu of the e-Parcel icon

in Windows notification area,
The e-Parcel icon (e-Parcel CommCenter 8.0) is shown in Windows taskbar
notification area (at the bottom right of Windows) while e-Parcel VCN-
CommCenter 8.0 is running.
*Refer to P9 Show icon in Windows taskbar notification area

Right-click the e-Parcel icon in Windows taskbar notification area to display
the pop-up menu, and then select “Exit”.
The e-Parcel VCN-CommCenter 8.0 will be shutdown.

Open

Online Manual

Show Log

About VCM-CommCenter

4 Right-click
e-Parcel icon
in Windows taskbar
notification area,
then select “Exit”.
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@ Close VCN-CommCenter window

By closing VCN-CommCenter GUI (window), e-Parcel VCN-CommCenter 8.0
can be running as background application.
(The e-Parcel icon is continuously shown in Windows taskbar notification area.)

While running as background application, it is still available to update delivery
status for tracking items and receive items automatically.

Usually, when you launch a computer and sign in Windows with a user account,
e-Parcel VCN-CommCenter 8.0 gets started automatically as background application
(by default). VCN-CommCenter GUI (window) is not opened while running as
background application.

To run e-Parcel VCN-CommCenter 8.0 as background application, you can close
VCN-CommCenter GUI (window) in any of the following two ways.

How to close VCN-CommCenter window

Way 1.

To close window by button on VCN-CommCenter,

Click the [ X] close button at the top right corner of VCN-CommCenter GUI.
VCN-CommCenter GUI (window) will be closed to run as background application.

eP VCN-CommCenter - O
File Message Teols Help

@ @ & ;ﬁ -& ‘ X ‘ Way 1
Delete Click [x] to close this window.

% || Sender aiiject satus | *\VVCN-CommCenter is running
as background application.

Create New Resend Reply Reply All Forward

Copyright© e-Parcel Corporation All rights reserved. 12
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Way 2.

To close window from menu of VCN-Comm¢Center,

Select from menu “File” > “Close Window” on VCN-CommCenter GUI.
VCN-CommCenter GUI (window) will be closed to run as background application.

]
L =

E VCM-CommCenter

File Message Tools Help

Reload 2 ﬁ 2
Open *
Reply Reply All Forward
Page Setup =
..................... :S,Eﬂder Su hJECt
Close Window 3:
Exit Way 2
- ) Outbox T Select from menu

File > Close Window
on VCN-CommCenter GUI.
*VCN-CommCenter is running
as background application.

Copyright© e-Parcel Corporation All rights reserved.
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@ Open VCN-CommcCenter window

Usually, when you launch a computer and sign in Windows with a user account,
e-Parcel VCN-CommCenter 8.0 gets started automatically as background application
(by default). VCN-CommCenter GUI (window) is not opened while running as
background application.

Or, you might close VCN-CommCenter GUI (window) to run e-Parcel VCN-
CommCenter 8.0 as background application.

To restore VCN-CommCenter GUI (window) while running as background application,
you can open VCN-CommCenter GUI (window) in any of the following three ways.

How to open VCN-CommCenter window

Way 1.

To open window by the e-Parcel icon
in Windows taskbar notification area,

The e-Parcel icon (e-Parcel CommCenter 8.0) is shown in Windows taskbar
notification area (at the bottom right of Windows) while e-Parcel VCN-
CommCenter 8.0 is running.

*Refer to P9 Show icon in Windows taskbar notification area

Double-click the e-Parcel icon in Windows taskbar notification area.
VCN-CommCenter GUI (window) will be opened.

12:07 AM

= ey

Double-click
e-Parcel icon
in Windows taskbar
notification area.

Copyright© e-Parcel Corporation All rights reserved. 14
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Way 2.

To open window from menu of the e-Parcel icon
in Windows taskbar notification area,

The e-Parcel icon (e-Parcel CommCenter 8.0) is shown in Windows taskbar
notification area (at the bottom right of Windows) while e-Parcel VCN-
CommCenter 8.0 is running.

*Refer to P9 Show icon in Windows taskbar notification area

Right-click the e-Parcel icon in Windows taskbar notification area to display

the pop-up menu, and then select “Open”.
VCN-CommCenter GUI (window) will be opened.

Online Manual

Show Log

About VCMN-CommCenter

1:19 AM

]

Right-click
e-Parcel icon
in Windows taskbar
notification area,
then select “Open”.

Copyright© e-Parcel Corporation All rights reserved. 15
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Way 3.

To open window by shortcut icon on the desktop,

1. Double-click the “e-Parcel 8.0” shortcut icon on the desktop.

2eP

n'ﬁ o

e-Parcel 8.0

Way 1
Double-click

shortcut icon
on the desktop.

2. When e-Parcel VCN-CommCenter 8.0 has already been started as background
application, the “Information” dialog below appears. Click "OK” to proceed.
VCN-CommCenter GUI (window) will be opened.

Information i

@ VCN-CommCenter is already running.

*You can open VCN-CommCenter GUI (window) by the same ways as starting
software (e-Parcel VCN-CommCenter 8.0) as described in the previous section.

Copyright© e-Parcel Corporation All rights reserved. 16
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&) Sending

The e-Parcel secure data delivery service provides high-security communication via
the Internet.

To deliver confidential large-volume digital data easily, safely, securely, it is equipped
various functions as standard in the e-Parcel client software which are not in the
email applications.

For example, the following functions work automatically for the secure data delivery:
+ Adoption of digital certificate for both the e-Parcel servers and a client
(Mutual Authentication)
* End to End data Encryption
+ Data Integrity / Audit
» Auto Resume function for intermission data delivery
* Tracking function for data delivery
and etc.

The e-Parcel VCN-CommCenter 8.0 enables our customers to establish the secure
environment rapidly for file transfer having easy operation.

(The file/folder delivery through the e-Parcel service is described as “ltem” in this
manual below.)

Create New Item

From the next page, how to create new item is explained using the “Send Dialog” on

VCN-CommCenter GUI.

*Sending new item requires to input into both “TO” and “Item” (attach file/folder) fields on
Send Dialog.

Copyright© e-Parcel Corporation All rights reserved. 17



e-Parcel VCN-CommCenter 8.0 Startup Guide EN

EP-PM-MN-0388

7
Open Send Dialog

Way 1.

The “Send Dialog” will be opened.

On tool bar of VCN-CommCenter GUI, click the “Create New” button.

E YCM-CommCenter

File Message Tools Help

Z\&3 | & & & | X

v Rt epidi 0 po the “Create New” button

i Inbox on VCN-CommCenter.
._| Cuthox
OR
Way 2.

The “Send Dialog” will be opened.

Create Mew Resend Reply Reply All Forward Delete
Way 1 ect Status
Click

E VCM-CommCenter

File Messaﬂe Tools HE|P

AREREEEE AEEEEEEEEEREERNY

1 & Reply Select from menu

Reply All

Message > Create New
on VCN-CommCenter GUI.

E'?Jaﬂ
:'; & Forward
X

Delete

I
I -:..
=

Address Book

Select from menu “Message” > “Create New” on VCN-CommCenter GUI.

Copyright© e-Parcel Corporation All rights reserved.
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2

“BCC” line (in gray) of Send Dialog.

Input Recipient’s e-Parcel ID (*Required)

Way 1. Type into the “TO” input field

To add new input field for an address, double-click on the “TO”, “CC” or

*In the case of input as “CC” “BCC”, operate the same procedures as input as “TO” below.

1. Double-click on the “TO” line (in gray) of Send Dialog.

[21 send Dialeg — O X
(el Send | J Select File I=7 Select Folder | Li'Address Book
L TO
IEI
. Way 1
Lrcc 1. Double-click
L HBCC on the “TO” line (in gray)
of Send Dialog.
Account e-Parcel Test Test-Account-Userfanuald (Parcel S5ize Limit: Unlimited) W
Subject
[tern Mame Size
*When input into both “TO” and “Item”
(attach file/folder) fields
on Send Dialog,
the “Send” button will be validated
\\ (in color).
& Sender: John e-Parcel <test-epid1@e-parcel.co.jp> |

Copyright© e-Parcel Corporation All rights reserved.
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2. It turns on text cursor blinking in the “TO” input field.

[+ Send Dialeg — O >

(gl Send | ] Select File | Select Folder | |} Address Book

LTy
‘E”“ A ¥,

SEay

[IBCC 2. It turns on cursor blinking
in the “TO” input field.

3. Type recipient’s e-Parcel ID into the “TO” input field.
*When e-Parcel ID already has been added to “Favorites” list in Address Book, the pull-
down menu is displayed automatically upon input a letter. At this point, you can also
select an e-Parcel ID from the list. (Refer to P57/P59 Address Book - Favorites)

[+ Send Dialeg — O et
[l Send | | Select File | Select Folder | |/ Address Book
L TO
I.EV test-epidz@e-parcel.cu.jp| w
[ Ctest-epid1 @e-parcel.co.j .
= £ E 2 3. Type recipient’s e-Parcel ID.
2 *The “Favorites” of Address Book

can be listed up in pull-down
menu of input field to select
recipient’s e-Parcel ID easily.

4. Then, press <ENTER> key on keyboard to set recipient’s e-Parcel ID in the
“TO” input field.
*To input multiple recipient’s e-Parcel ID, repeat the above procedure 1.~4.

[+ Send Dialeg — O et
[l Send | | Select File | Select Folder | |/ Address Book
T
.;Ey Lisa e-Parcel <test-epid2@e-parcel.cojp>
i %
[{lBCC 4. Press <ENTER> key
on keyboard to set.

Copyright© e-Parcel Corporation All rights reserved. 20
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Way 2. Select from Address Book

1. Click the “Address Book” button on Send Dialog.

When sending/receiving, e-Parcel ID will be automatically added to Address
Book. You can select recipient’s e-Parcel ID easier from Address Book.

['# Send Dialeg — O
/\
[fsend | JSelectFile (3 SelectFolder |
LaTO
& Way 2
LHCC 1. Click
[1lBCcC the “Address Book” button

on Send Dialog.

show on.

2. Confirm “Address List” at the right pane of the “Address Book” dialog opened.
*When Address Book opened for the first time after starting VCN-CommCenter 8.0, the
“All addresses” list is shown on the “Address List” at the right pane by default. If
necessary, switch to another list (All addresses, Favorites, Group) at the left pane to

IJ Address Book

LgAddasTO - | Q) New Address [ »Edit Template

22 All Addresses Address List
~ {8 New Group & John e-Parcel <test-epid1@e-parcel.cojp>
Favorites & Lisa e-Parcel =test-epidd @e-parcel.co.jp>

2. Address Book

[For example: “All addresses”]

Confirm
recipient’s e-Parcel ID shown
on the “Address List".

Copyright© e-Parcel Corporation All rights reserved.
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3. Click to select recipient’s e-Parcel ID shown on the “Address List”.
*To select multiple addresses, click it while pressing <Shift> or <Ctrl> key.

| Address Book >

g Add as TO v| (0 Mew Address [ Edit Template

22 All Addresses Address List
l-E, Mew Group 2 John e-Parcel <test-epid1 @e-parcel.co.jp>
Favorites B | isa e-Parcel <test-epid2@e-parcel.cojp>

3. Click to select
recipient’s e-Parcel ID.
(Multiple choices allowed)

4. Then, click the “Add as TO” button on Address Book.

*To “Add as CC” or “Add as BCC”, click ¥ at the right of the “Add as TO” button to
select from pull-down menu.

|} Address Book >

L
I=
[=
(=1
[=1]
w1
g

it b
oY
=
2
&
=
B
4

B
m
kL
-+
a’
3
=
E*

[ AddasCC
[@ AddasBCC

- Favorites

Address List
£ John e-Parcel <test-epid1 @e-parcel.co.jp>

8 | ica e-Parcel <tes -epid2@e-parcel.co.jp>

4. Click the “Add TO” button.
*To “Add as CC” or “Add as BCC”,
select from pull-down menu.

5. Recipient’s e-Parcel ID is set in the “TO” input field.
*It would be set in the “CC” or “BCC” input field depending on your choice at above 4.

[+ Send Dialeg — O et
[l Send | J Select File I Select Folder | |/ Address Book
LaTO
& Lisa e-Parcel <test-epid2@e-parcel.co,jp>
—rtc 5. Recipient’s e-Parcel ID
[ HBCC is set as “TO”.
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3

Attach Files & Folders (*Required)

[How to attach files]

Way 1. Attach by the “Select File” button
1. Click the “Select File” button on Send Dialog.

[+ Send Dialeg — O et

[l Send | | Select Folder | |/ Address Book

LaTO
& Lisa e-Parcel <test-epi Way 1

Lec 1. Click
- the “Select File” button

BCC
= on Send Dialog.

2. The “Select Files” dialog is opened. Click to select files stored in your computer.

When selected, click the “Open” button to attach files.
*To select multiple files, click it while pressing <Shift> or <Ctrl> key.

[ Select Files X
— v « Systern (C:) » Folder for sending data v @ Search Folder for sending data @
Organize * Mew folder =~ [ @

I This PC - Mame Size Type
) 3D Objects Folder_1 File folder
I Desktop Folder_2 File folder
Iﬂ TT—— Folder_3 File folder
‘ : - Pictures File folder
ownloads -
| File_1.tet 1KB Text Document
J’ M |_'| File_2.tt . Text Document
& Pictures B File 3.t 2. Click to select files. it Deciaat
B Videos Peineil (Multiple choices allowed) GIF File
2, System (CY) Picturejpg z=KE PG File
£ Network

v £ >

File name: | "File_2.ct" “File_1.bct"

Cancel

Then, click
“open” to attach.

23
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3. The attached files are shown on the “Item” box of Send Dialog.
At this point, the “Send” button is validated (in color).
*Sending new item requires to input into both “TO” and “ltem” (attach file/folder) fields

on Send Dialog.

[+ Send Dialeg — O ey
[#Send | ]SelectFile (3 SelectFolder | |J AddressBook
LT
r%: Lisa e-Parcel <test-epid2@e-parcel.cojp>
—rcC *When input into both “TO” and “Item”
[lecc (attach file/folder) fields
on Send Dialog,
the “Send” button will be validated
(in color).
Account e-Parcel Test Test-Account-Userbdanuald (Parcel Size Limit: Unlimited) v
Subject
ltern Mame Size &
1 5] File_1.xt 1B ¢
! 2] File_2.4xt 18 b
%/3. The attached files are shown\
on the “ltem” box.
] Total Size 2 B *To release the attached files,

select files and press <Delete> key.

N _

Copyright© e-Parcel Corporation All rights reserved.
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[How to attach folders]

Way 1. Attach by the “Select Folder” button
1. Click the “Select Folder” button on Send Dialog.

['# Send Dialeg - O =
(gl Send | | Select File I Select Folder | | | Address Book
S
L4TO Y
& Lisa e-Parcel <test-epid2@e-parcel.co.jp Way 1
HEC 1. Click
scc the “Select Folder” button

on Send Dialog.

computer. When selected, click the “Select Folder” button to attach a folder.

section [Other ways how to attach files/folders] Way3 / Way4 (P28 / P29).

@ Select Folders
u <« Systemn (C:) » Folder for sending data v O Search Folder for sending data @

Organize = Mew folder o o
B This pC o) MName Size Type

3D Objects Folder_1 File folder

[ Desktop Folder 2 ) File folder

= Folder 3 2. Click to select a folder. | ¢ 1er

= Documents

Pictures File folder

; Downloads

Jﬂ Music

&= Pictures

m Videos

e System (C3)
cF Metwork

e v o€

Folder; | Folder_1 ——
C Select F@l Cancel
S~
Then, click
“Select Folder”
to attach.

2. The “Select Folders” dialog is opened. Click to select a folder stored in your

*To select multiple folders, repeat the above procedure 1. & 2. Or, refer to the later

Copyright© e-Parcel Corporation All rights reserved.
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3. The attached folder is shown on the “Item” box of Send Dialog.
At this point, the “Send” button is validated (in color).

*Sending new item requires to input into both “TO” and “ltem” (attach file/folder) fields

on Send Dialog.

[+ Send Dialeg — O ey
[#Send | ]SelectFile (3 SelectFolder | |J AddressBook
LT
@* Lisa e-Parcel <test-epid2@e-parcel.cojp>
FEC *When input into both “TO” and “ltem”
[1lBCC (attach file/folder) fields
on Send Dialog,
the “Send” button will be validated
(in color).
Account e-Parcel Test Test-Account-Userbdanuald (Parcel Size Limit: Unlimited) v
Subject
[tern Mame Size ||
Folder 1 1B |
3. The attached folder is shown on
the “ltem” box.
*To release the attached folders,
{] Total Size 1B L select folders and press <Delete> key. J

Copyright© e-Parcel Corporation All rights reserved.
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[Other ways how to attach files/folders]

Way 2. Attach from “Select Files/Folders” menu

then select “Select Files” or “Select Folders”.

files/folders.

Here goes to introduce three more efficient ways for attaching files/folders.

1. Right-click on the “ltem” box of Send Dialog to display the pop-up menu, and

2. From here, operate the same procedure as 2. of Way 1 above how to attach

.,Ey Lisa e-Parcel <test-epid2@e-parcel.co.jp>

[ Send Dialo — O
g
[l Send | J Select File = Select Folder | || Address Book
L TO

Pt

HCC
LilBcC

(in color).

*When input into both “TO” and “ltem”
(attach file/folder) fields
on Send Dialog,
the “Send” button will be validated

Account e-Parcel Test Test- Account-UserfManuald (Parcel Size Limit: Unlimited)

select “Delete ltems”

2 Sender: John e-Parcel <test-epid1@e-pa
from pop-up menu.

Subject

[termn Mame Size
: ] SelectFiles 1 F:’,Laht%, ) )
] . Right-clic
ol e on the “ltem” box of Send Dialog,
| ez ' select “Select Files”
s or “Select Folders”.
¥ Delete ltems

*To release the attached files/folders,

e

Copyright© e-Parcel Corporation All rights reserved.
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Way 3. Copy & Paste on ltem box

This page explains a way for copy-paste on Item box of Send Dialog which
can easily and conveniently attach both files and folders at once.

1. In your computer, access a folder in which files/folders are stored, select and
copy files/folders.

2. Right-click on the “ltem” box of Send Dialog to display the pop-up menu, and
then select “Paste Items” to attach files/folders.

[+ Send Dialeg s O >
[eg) Send | _] Select File | =7 Select Folder | |.! Address Book
=To
.gy Lisa e-Parcel <test-epid2@e-parcel.co.jp>
Licc _
. EC_C e = | Folder for sending data - O X
Lr Home Share View o
e v <« Systern (C:) » Folder for sending data v 0 Search Folder for sending data o
[ This PC A Name - Size Type
_J 3D Objects Folder_1 File folder
[ Desktop Folder 2 File folder
Accnunt e Ii:] DEEirEHE F.olderj F?Iefcltler
* D Pictures File folder
. i |=| File_1.bxt 1KB  Text Document
Suh‘_l.ECt r B Music 5] File_2.txt 1KB  Text Document
= =/ Pictures =] File 3.t 1KB Text Document
B videos Pcture.gif
L, System (C2) Picture,jpg Way 3
P— N 1. Copy files/folders i
Gitems 4 items selected Stored In your CompLIter
[term Mame Size
J Select Files
[ = Select Folders . . \
AR e R | 2. Right-click
| - 113 ” H
I Pasteltems 3 on the “ltem” box of Send Dialog,
select “Paste ltems”.
| 3 Delete ltems
: *To release the attached files/folders,
2 Sender: John e-Parcel <test-epid1@e-p select “Delete ltems”

\ from pop-up menu. /
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files/folders.

Way 4. Drag & Drop to Send Dialog

This page explains a way for drag and drop to Send Dialog which can easily
and efficiently attach a large number of files and folders at once.

1. In your computer, access a folder in which files/folders are stored, select

2. Drag and drop to Send Dialog. The selected files/folders are attached.

[ Send Dialog — O >
[#Send |  )SelectFile  (JSelectFolder | | AddressBook
TG
&» Lisa e-Parcel <test-epid2@e-parcel.co.jp>
[ CC
I_"J- ECC iﬂ = | Folder for sending data - O
Home Share View
e v <« Systern (C:) » Folder for sending data v 0 Search Folder for sending data
A Name - Size Type
Folder_1 File folder
Acfﬂunt Folder 2 File folder
Folder 3 File folder
Pictures File folder
* Dow.nlnads |_'| File_1.txt 1KB Text Document
J’ Misic IJ File_2.txt 1KB Text Document
=/ Pictures =] File 3.t 1KB Text Document
B videos Pcture.gif
L, System (C2) Picture,jpg Way 4
o Network - 1. Select files/folders
Gitems 4 items selected Stored In your CompUter
[term Marne Size
Folder_1 1B
Folder_2 1B
] File_1.xt 18
=] File_2.xt 1B
—
2. Drag and drop
: files/folders
Il Total Size 4 B .
to Send Dialog.
N S

Copyright© e-Parcel Corporation All rights reserved.
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4

Input Subject and Message

Input into the “Subject” and “Message” fields of Send Dialog as necessary.
*[Tip] Using Address Book : P61 Edit / Apply Template

[+ Send Dialeg — O ey

[#send | )SelectFile ([ SelectFolder | |J AddressBook

L= TO
.;Ey Lisa e-Parcel <test-epid2@e-parcel.cojp>
[=HCC

[ JLBCC

Account e-Parcel Test Test-Account-Userbdanuald (Parcel Size Limit: Unlimited) v

Subject About the design data

Dear M=, Lisa e-Parcel

Input
| attached the design data. subject and

Please take a look. message.
I'm locking forward to your reply.
Thank you.

Best regards,
lohn e-Parcel
e-Parcel Corporation|

[tern Mame Size
Folder_1 1B
Folder_2 1B

=| File_1xt 1B

= File_2.xt 1B

| Total Size 4B
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5

Send New Item

When input into both “TO” and “ltem” (attach file/folder) fields on Send Dialog, the

“Send” button will be validated (in color).

*Sending new item requires to input into both “TO” and “ltem” (attach file/folder) fields on
Send Dialog.

To send new item, click the “Send” button on Send Dialog.

Warning: After the “Send” button clicked, you must not move or delete the attached
files/folders from the original storage location in your computer until Send Dialog is
closed automatically (until uploading processes started). Because, if you move or delete
them, the application will suspend compressing and archiving data as preparation
processes before starting to encrypt and upload.

[+ Send Dialog Wav 1 w = O >

| the “Secz:rildc’!(button i | | Address Book
B [

on Send Dialog.

.,Ep Lisa e-Parcel <test-epid2@e-parcel.cojp>

HCC
[ece
Input Mew Address
Select from List » M
) Right-click
Delete Address within Address box,
Account e-Parcel Test Test-Acco - it select “Send”.
Apply Template
S About the dean dats T LSS eSS RR !
UJE ] : Send |
Dear Ms. Lisa e-Parcel Li'GF‘E” Hdidiecchonk | |
| attached the design data. Close Window
Please take a look.
I'm locking forward to your reply.
Thank you.
Best regards,
John e-Parcel
e-Parcel Corporation
[termn Mame Size
Folder_1 1B
Folder_2 1B
IJ Fflej'b‘t *When input into both “TO” and “ltem” e
= File_2.txt (attach file/folder) fields 1B
on Send Dialog,
the “Send” button will be validated

(in color).

| Total Size 4 B
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&)
Go to Outbox

After the “Send” button clicked, wait for a while until Send Dialog is
automatically closed (until uploading processes started).
When uploading processes started, an entry for new item will be added in outbox.

*It might take a while for uploading processes started depending on data size and your
computer spec.

[For your information] The “Status” column of outbox usually makes progress
through [initializing] — [Encrypting xx%] — [Waiting Upload] — [Upload Start] —
[Uploading xx%] — [Upload Complete] — [Waiting Download](*when upload
confirmed) for the uploading processes.

*For more details of the delivery status list, refer to the “e-Parcel VCN-CommCenter 8.0
Users manual(General guide)”. (P75: Help > Online Manual)

When uploading processes confirmed successfully, the “Status” column of

outbox will show “Waiting Download” on VCN-CommCenter GUI.

*Just after sending new item, please be advised you not to exit (shutdown) application
until the status “Waiting Download” in outbox. (*Uploading processes confirmed)
However, VCN-CommCenter 8.0 provides the auto resume function. Therefore, if you
might exit application while the status “Uploading xx %” in outbox, it will automatically
resume to upload item on re-starting application without your operation for resending.

eP VCN-CommCenter - O >
File Message Tools Help

! e ﬁ
¥ & & | & ==
2z = & X kB B8 2
Create New Resend Reply Reply All Forward Delete Address Book  Certificate Reload
x| E Recipient Subject Status Size Created
+ 5 test-cpidt @e-par] B SRR RN, M o Wi Db SRt e

i Inbox
£ Outbox Outbox

the “Status” column:
“Waiting Download”
shown when upload confirmed.

*Created: Date & Time when

K uploading processes started./

After the status “Waiting Download” in outbox, the delivery status will be updated

automatically when recipient starts to download item. From the next page briefly

explains about the tracking function.
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Confirm delivery status

(Tracking)

As described in the previous page, on VCN-CommCenter GUI, the “Status” column
of outbox shows “Waiting Download” when uploading processes confirmed
successfully. Hereafter, the delivery status will be updated automatically when
recipients start to download items. Sender can directly confirm the delivery status
of sending items in outbox. (Tracking)

While the application is running and the system status is “Online”, it is auto-polling
periodically to the e-Parcel server at regular intervals for checking external events

such as tracking the latest delivery status etc.
(Default value: P72 [Option Config] Polling Interval: 5 minutes)

[For your information] When recipient starts to download item, the “Status” column of
outbox usually makes progress through [Waiting Download] — [Download Start] —
[Download Complete] — [Delivery Confirmed](*when download confirmed) for the
downloading processes.

When downloading processes confirmed successfully after decrypting and extracting
item, the “Status” column of outbox will show [Delivery Confirmed] on VCN-

CommcCenter GUI.

*In the case of recipients using the “e-Parcel Service - Web Browser (e-Parcel VCN-Web)",
the last delivery status would be “Download Complete” in outbox.

After that, the “Status” column will be updated to [Item Opened] when recipient
opened the “Parcel Detail” dialog from inbox, and to [Item Moved] when recipient

moved(saved) the attached files/folders from inbox.

*For more details of the delivery status list, refer to the “e-Parcel VCN-CommCenter 8.0
Users manual(General guide)”. (P75: Help > Online Manual)

*Warning: Downloading item must be made within 31 days from the date of “Created”.
After expired, the unreceived items will automatically be deleted from the e-Parcel server.
Therefore, the recipient can NOT download the expired items any longer. Also, the delivery
status will be no longer updated for the expired items.

From the next page, how to confirm the delivery status of sending items(Tracking) is
explained using outbox of VCN-CommCenter GUI.
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E VCM-CommCenter

[How to confirm the delivery status (Tracking)]

Open the “Parcel Detail” dialog from outbox

1. Double-click an item in outbox. The “Parcel Detail” dialog will be opened.

For example, open an outbox item that shows the status [Waiting Download]
(*when upload confirmed).

b2

Create New

N & & &
Resend Reply Reply All Forward Delete
® Recipient Subject

v [27 test-epid1@e-pan

i‘ Inbox
i 4y Qutbox
<
Favorites

-]
-]

£

& John e-Parcel <test-

& Lisa e-Parcel <test-e

>

File Message Toels Help

= test-epid2@e-parcel.r,..  About the design data

Open Parcel .

(4 Resend Selected Parcels

| 3 Delete Selected Parcels

Way 2
Right-click
on an outbox item,
select “Open Parcel”.

X

Waiting Download

& e159601f-a570-6848-0247-3cc3c1097bec

Size

Address Book  Certificate

Reload

Created

04/02/2024 08:05:41

Double-click

an outbox item.

Total 1 items

@ Online
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Tracking Display

2. In the event view at the upper right of the outbox “Parcel Detail” dialog, it will

progressively display the delivery status of sending item each recipient.
When recipient starts to download item, it will automatically add to display the
delivery status. (Tracking)

*To immediately update the delivery status, click the “Reload” button.
*Attention: You cannot open the attachments from the outbox “Parcel Detail” dialog.

For example, when the status [Waiting Download] (*when upload confirmed) in
outbox, recipient has not started to download yet. In this case, it displays only an
event that is the status [Create New] with time stamp when uploading processes
started (Date Created).

[T Parcel Detail — O >
[ Resend | l@l(:anu::val Send HSH Pricrity 2 Reload | = Print
........................................................... .
Type Recipient 1 Time Stamp Status
110 test-epid2@e-parcel.co.jp i [ 04/02/2024 08:05:41 Create Mew
*In the case of multiple :
recipients, switch a recipient : / ]
to display tracking : Delivery Status
information on the right pane. : (Tracking)
Srssrreessereeesees Tracking information is
Account |E-Parcel Test Test-Account-UserManuald added when reCIp_Ient :I
starts to download item.
Subject |}'-'x|:1|:|ut the design data \ (auto update) _I
Dear Ms. Lisa e-Parcel [For example: Tracking display] ]

Before started to download by recipient:
The first line only: Create New
*Date Crated (when uploading processes started)
*Attention: Only an event [Create New] is displayed

| attached the design data.
Please take a look.
I'm locking forward to your r

L h ipient has not started to download yet

whnen recipient has not started 1o aownioad yet.
Best regards, \ / ”
5 Folder 1 £ Folder 2 L] File_1.txt L] File_2.txt

ltem Box for sending \
Icons of the attached files/folders
are displayed in grayed-out
on ltem Box of
the “Parcel Detail” dialog.
*Sender cannot open the attached —
k files/folders from outbox.

@7 e159691f-a570-6848-9247-3cc3c1097bec
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3. When recipient starts to download item, it will automatically add to display
the delivery status in the event view at the upper right of the outbox “Parcel
Detail” dialog. (Tracking)

*The description of each delivery status displayed in the “Status” column of the outbox
“Parcel Detail” dialog will be detailed later (P38) .

For example, when the status [Delivery Confirmed] in outbox, recipient
confirmed to download item successfully. In this case, it displays to make
progress through [Waiting Download] — [Download Start] — [Download
Complete] — [Delivery Confirmed] for the downloading processes.

[ Parcel Detail — O x
[l Resend | @ Cancel 5end H Set Priority 2 Reload | = Print
Type Recipient Tirme Starmp Status
& i) test-epid?@e-parcel.co.jp 04,/02/2024 08:05:41 Create New
; 04/02/2024 0%:24:58  Waiting Download
; 04/02/2024 08:24:59 Download Start
! 04/02/202408:24:59  Download Complete
1 41 04/02/2024 08:24:59 Delivery Confirmed
/ Delivery Status )
(Tracking)
Account |E-Parcel Test Test-Account-Userfdanuald o o ]
Tracking information is
Subject |Ab-:uut the design data added when recipient ]
starts to download item. |,

Dear Ms. Lisa e-P (auto update)
- \_ .

| attached the d [For example: Tracking display]
Please take a log After started to download by recipient:

I'mlockingfort  The second line onwards: Recipient’s delivery status
Thank you.

!
[Delivery Confirmed]
Best regards, \_ Recipient confirmed to download item successfully. W

- _ - M__:d

5 Folder_1 5 Folder_2 L] File_1.xt L File_2.xt

@ e159691-a570-6848-9247-3cc3c1097bec

\ g
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4

After that, in the event view at the upper right of the outbox “Parcel Detail” dialog,
the delivery status in the last line will be replaced (Auto Update):
with [Item Opened] when recipient opened the “Parcel Detail” dialog from inbox,

with [Item Moved] when recipient moved(saved) the attached files/folders from
inbox.

(7] Parcel Detail — | >
[l Resend | @Cancel Send FSH Pricrity 2 Reload | =) Print
Type Recipient Tirne Stamp Status
10 test-epid2@e-parcel.co.jp 04/02/2024 08:05:41 Create Mew

04/02/2024 0%:24:58  Waiting Download
04/02/2024 08:24:59 Download Start

1 [=)04/02/2024 23:52:39  |tem Opened

.

[Iltem Opened]
Recipient opened
Parcel Detail dialog from inbox.

\ 4

[ Parcel Detail - O x
ESEN Cancel Senc Set Pnorty eloa rint
R d Z | Send Set Priority 2 Reload Pri
Type Recipient Tirme Stamp Status
& i) test-epid2@e-parcel.co.jp 04/02/2024 02:05:41 Create Mew

04/02/2024 0%:24:58  Waiting Download
04/02/2024 08:24:59 Download Start

eeee PADAA02A 082439, L. Dovinload Soroplete. e ve e e e e
@Mﬁﬂ%‘lﬂl—i 00:36:02 [tern Mowved

|
[ltem Moved]
Recipient moved(saved)
files/folders from inbox.

frrwwt
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Description of delivery status on Parcel Detail dialog in outbox

*For more details of the delivery status list, refer to the “e-Parcel VCN-CommCenter 8.0
Users manual(General guide)”. (P75: Help > Online Manual)

[The first line: Date Created of new item]
Create New
When new item is registered with the e-Parcel server to start the uploading

processes after the “Send” button clicked on Send Dialog.

*Attention: Only an event [Create New] is displayed when recipients have not started to
download yet.

[The second line onwards: Recipient’s delivery status(Tracking)]

Hereafter, the delivery status will be added to display when recipient starts the
downloading processes.

The descriptions of the recipient’s delivery status (Tracking) displayed in the
“Status” column of the outbox “Parcel Detail” dialog will be detailed below.

The status with *(asterisk) below will be replaced with the latest delivery status.

Waiting Download (Ready To Download)
Recipient is notified and then ready to download new item.

Download Start
Recipient starts to download.

Downloading xx%*
Recipient is downloading.

Download Complete
Recipient just finishes downloading. Then, the application of recipient is decrypting

and extracting an item. (Downloading processed)

*In the case of recipients using the “e-Parcel Service - Web Browser (e-Parcel VCN-Web)",
the last delivery status would be “Download Complete” in outbox.

Delivery Confirmed*

The application of recipient confirmed to deliver an item with integrity verified.
(Downloading processes done successfully)
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Item Opened*
Recipient opened an item that shows the status “Delivery Confirmed”.
(When opened the inbox “Parcel Detail” dialog)

Item Moved*
Recipient moved(saved) the attached files/folders of an item that shows the status
“Delivery Confirmed” or “ltem Opened”.

Cancelled*

Sender canceled to send an item that shows the status between “Initializing” and
“Delivery Confirmed”.

(This operation is available before “ltem Opened” or “ltem Moved”.)

Download Aborted*

Recipient aborted to receive an item that shows the status between “Waiting
Download” and “Delivery Verifying”.

(This operation is available before “Delivery Confirmed”.)

Item Deleted®

Recipient deleted an inbox item that shows the status “Delivery Confirmed”.
(When deleted before “Item Opened” or “ltem Moved”)
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Resend

After sending items by e-Parcel VCN-CommCenter 8.0, sender can easily resend the
same items (recipients, subject, message, attachments) as before using the
“‘Resend” button in outbox. (Resend function)

Upon selecting items in outbox that show the status from [Waiting Download]
onwards (*when upload confirmed) or [Cancelled], the “Resend” button is

validated (in color) when outbox items are within the term of validity for resending.
*The “Resend” button on the outbox “Parcel Detail” dialog is also available.

*Attention: You cannot resend the outbox items which are cancelled to send while encrypting.
*Attention: To use the resend function, on Option Config (the menu bar “Tools” > “Option”),

leave the setting “Enable Resend” with default value to be validated.
(P72 [Option Config] Enable Resend: Validated (set checked: on) / Resend Period: For 14
days by default)

The “Resend” button for outbox items is invalidated after use. (grayed-out effect)

*[Tip] After resending items, to resend the same items again, please resend new items which
you resent in outbox.

How to resend items in outbox

1. Select items in outbox, and then click the “Resend’” button to execute.

E VCM-CommCenter

File Message Tools HE|FIK Way 1 \

Select items in outbox,

and then click x I.Fﬂ:
the “Resend” button.

Create Mew Rezend rward Delete Address Book

Recipient Status

v @test—epiﬂ@e-pan = test-epid?@e-parcel.c.. About the design data [tern Moved
- % Inbox Open Parcel
: 3 []-u-tb ---T -------------------------------- Wa 2
S B e e e Right-click on items in outbox,

and then select
“Resend Selected Parcels”.

3 Delete Selected Parcels

2. When resending processes started, entry for new items will be added in outbox.

W Recipient Sul:ltj ect Status

5 27 test-epid1 @e-pan s test-epid2@e-parcel.c..  About the design data Waiting Download
0 . About the design data [tem Moved
2 Inbox

= Outbox

IE test- epid2@e-parcel.c..
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Cancel Send

After sending an item by e-Parcel VCN-CommCenter 8.0, sender might be able to
cancel sending an item using the “Cancel Send” button on the outbox “Parcel Detail”
dialog. (Cancel Send function)

In the case of an item in outbox that shows the status between “Initializing” and
“Delivery Confirmed” (before “ltem Opened” or “ltem Moved” by recipient), the
“Cancel Send” button is validated (in color) when an outbox item is within the
status of validity for cancelling send.

The “Cancel Send” button for outbox item is invalidated after use. (grayed-out effect)

How to cancel to send an item in outbox

1. Select and double-click an item in outbox to open the “Parcel Detail” dialog.
Then, click the “Cancel Send” button to execute.

[T Parcel Detail i O »
[zl Resend @Cancel Send N ﬁ?et Priority 2 Reload | = Print
>
Type Recipient 3 Click

the “Cancel Send” button
on Parcel Detail dialog.

0 test-epid2@e-parcel.co.jp
wiload

04/03/2024 01:25:20 Download Start
04/03/2024 01:25%:20  Download Complete
41 04/03/2024 01:25:20 Delivery Confirmed

2. The “Status” column of outbox usually makes progress through [Cancel
Requested] — [Canceling] — [Cancelled] (*when cancel confirmed) for the

cancelling processes.

*When cancelled, an item was deleted from inbox if recipients start to download an
item.

*After cancel requested, it might take a while before an item is cancelled. For example,
if recipients start to download an item and exit (shutdown) the application, the
cancelling processes cannot be executed until after recipients restart the application.

# || Recipient Subject Status

e E‘test-epid'l@e-parn: @ test-epid2@e-parcel.c...  About the design data Cancelled
ok CE test-epid?@e-parcel.c...  About the design data [termn Moved %
b 5y Outbox
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Caution for Deleting items from outbox

When deleting items from inbox/outbox on e-Parcel VCN-CommCenter 8.0, please
be careful because you cannot restore the deleted items to inbox/outbox.
*Caution: The items deleted from outbox are disabled for resending, cancelling and etc.

Upon selecting items in outbox that show the status from [Upload Complete]
onwards (*when uploaded), the “Delete” button is validated (in color).

The “Delete” button for outbox items is invalidated until after uploaded.
(grayed-out effect)

*For your information: Despite the items deleted from inbox/outbox on application, Web
pages for each user are available to just view the inbox/outbox histories recorded in the e-
Parcel server for the selected period (until month before last or target date). Launch a
computer, sign in Windows with a user account which you imported the e-Parcel client
digital certificate in advance, and then access URL of “The e-Parcel Secure Enterprise -
Web Browser” at https://secure.e-parcel.ne.jp/.

How to delete items from outbox

1. Select items in outbox, and then click the “Delete” button to execute.

*Caution: You cannot restore the deleted items to outbox after deleted. Therefore, the
items deleted from outbox are disabled for resending, cancelling and etc.

E VCN-CommCenter

File Message Tools Help

7 H & &K S @

Create Mew Resend Reply Reply All Forward Delete ddress Book

# || Recipient Subject

i [B7 test-epid1 @e-pan BE test-epid2@e-parcel.c.. About the design Select |tems in outbox
i Inbox a“nd then” click
the “Delete” button.

=) Outbox

Open Parcel

[ Resend Selected Parcels

lllllllllllllllllllllllllllllll Wa 2

Right-click on items in outbox,
and then select

“Delete Selected Parcels”.

2. When deleted, the items are disappeared from outbox and no longer restored.
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Receiving

While e-Parcel VCN-CommCenter 8.0 is running and the system status is “Online”, it
is auto-polling periodically to the e-Parcel server at regular intervals for checking

external events such as detecting the existence of unreceived items etc.
(Default value: P72 [Option Config] Polling Interval: 5 minutes)

From this page, about receiving and the delivery status of receiving items are
explained using inbox of VCN-CommCenter.

*Warning: Downloading item must be made within 31 days from the date of “Created”.
After expired, the unreceived items will automatically be deleted from the e-Parcel server.
Therefore, the recipient can NOT download the expired items any longer.

About receiving items

Recipients, No need to operate for receiving items.
While the application is running and the system status “Online” is shown on the
bottom-right of VCN-CommCenter GUI, it automatically starts to receive

(download) items without operation by recipient.

*While running as background application after VCN-CommCenter GUI (window) closed
by clicking the [X] close button at the top right corner of VCN-CommCenter GUI, it is still
available to receive items automatically.

*To check immediately the existence of unreceived items, click the “Reload” button.

After started to download, wait for a while until the “Status” column of inbox
shows “Delivery Confirmed” (until downloading processes done successfully).

When the status “Delivery Confirmed”, the e-Parcel icon in Windows taskbar
notification area (at the bottom right of Windows) will flash up and show the

balloon messages “New Parcel Arrived” (toast notifications) with default value.
(P72 [Option Config] Disable Balloon Message: Invalidated [set unchecked: offlby default)
At this time, to go to inbox on VCN-CommCenter GUI, double-click the e-Parcel

icon flushed in Windows taskbar notification area.
*Refer to P9 Show icon in Windows taskbar notification area

When Delivery Confirmed \
Icon flashes up in Windows
taskbar notification area.
|

Double-click E e-Parcel icon.

*1 new notification

1
VCN-CommCenter GUI is
opened to show inbox. /
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Go to Inbox

Upon auto-polling, VCN-CommCenter 8.0 starts to receive (download) items.
When downloading processes started, an entry for item will be added in inbox.
*Warning: Downloading item must be made within 31 days from the date of “Created”.

[For your information] When recipient starts to download item, the “Status” column
of inbox usually makes progress through [Waiting Download] — [Download Start]
— [Downloading xx%] — [Download Complete] — [Decrypting xx%] — [Extracting
xx%] — [Delivery Verifying] — [Delivery Confirmed](*when download confirmed)

for the downloading processes.

*For more details of the delivery status list, refer to the “e-Parcel VCN-CommCenter 8.0
Users manual(General guide)”. (P75: Help > Online Manual)

When downloading processes confirmed successfully, the “Status” column

of inbox will show [Delivery Confirmed] on VCN-CommCenter GUI.

*It might take a while for downloading processes confirmed depending on data size and
your computer spec.

*Just after starting to download items, please be advised you not to exit (shutdown)

application until the status “Delivery Confirmed” in inbox. (*Downloading processes
confirmed) However, VCN-CommCenter 8.0 provides the auto resume function.
Therefore, if you might exit application while the status “Downloading xx %” in inbox, it
will automatically resume to download item on re-starting application without asking
sender to resend.

eP VCN-CommCenter - O >
File Message Tools Help
z kg & 4 X | B e
# o
Create New Resend Reply Reply All Forward Delete Address Book  Certificate Reload
% & Sender Subject Status Size Created
v & test-epid1@e-pani [ test-epid2@e-parcel.c..  Image pictures Delivery Confirmed 69.7 KB 47872024 3:11:22
i Inbox
i 5y Outbox Inbox
the “Status” column:

“Delivery Confirmed”
shown when download confirmed.

*Created: Date & Time when

K uploading processes started./

After that, the delivery status in inbox will be updated(Auto Update):

to [Item Opened] when recipient opened the “Parcel Detail” dialog from inbox,

to [Item Moved] when recipient moved(saved) the attached files/folders from
inbox.

From the next page, how to open and move(save) the delivered items are
explained using inbox of VCN-CommCenter GUI.
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Open Item from inbox

On VCN-CommCenter GUI, in the “Status” column of inbox, from the status
[Delivery Confirmed] onwards (*when download confirmed), icons of the attached

files/folders will be displayed on Item Box of the inbox “Parcel Detail” dialog.

*Attention: Icons of the attached files/folders are not yet displayed on Item Box of the inbox

“Parcel Detail” dialog until after delivery confirmed.

To check the attached files/folders, recipients open an inbox item when the status

[Delivery Confirmed] as described below.

Open the “Parcel Detail” dialog from inbox

The “Parcel Detail” dialog will be opened.
At this point, the delivery status will be updated to [Item Opened].

1. Double-click an item that shows the status [Delivery Confirmed] in inbox.

File Message Toels Help

eP VCN-CommCenter = O

r = = A
2 1D | -
7 Hl & & & X B B |2
Create New Resend Reply Reply All Forward Delete Address Book  Certificate Reload
® || Sender Subject Status l Size Created
< [57 test-epid1@e-pan test-epid2@e-parcel.c..  Image pictures Delivery Confirmed 69.7 KB 4/8/2024 3:11:22
A B N Waw 1
1y Outbox Move Attached Files D F\LI K
3 Delete Selected Parcels O_u e-(_: IC
an inbox item.
Way 2
Right-click
on an inbox item,
~ = select “Open Parcel”.
Favorites
& John e-Parcel <test-
& Lisa e-Parcel <test-e
£ >
@’ 857b83cf-5cd0-e146-8ab7-171df02c352a Total 1items @ Online
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Confirm the attached files/folders

2. Confirm that icons of the attached files/folders are displayed on Item Box at
the lower pane of the inbox “Parcel Detail” dialog from the status [Delivery
Confirmed] onwards (*when download confirmed).

*Attention: Icons of the attached files/folders are not yet displayed on ltem Box of the
inbox “Parcel Detail” dialog until after delivery confirmed. For example, while the
downloading processes such as the delivery status [Downloading xx%], [Download
Complete] and etc., icons of the attached files/folders are not yet displayed in inbox.

Also, when new item got the delivery status [Waiting Download] and [Delivery
Confirmed] in inbox for recipient, it displays the time stamps of “Accepted” and
“Confirmed” in the pane at the upper right of the inbox “Parcel Detail” dialog.

[771 Parcel Detail - O *

!a Move File & Reply 22 Reply All & Forward | = Print

Type Recipient

:"I'J

& To test-epid] @e-parcel.co.jp | & Sender test-epid2@e-parcel.cojp

Sender Mame Liza e-Parcel
Upload Status Uploaded
Size 79,7 KB

[Sending information]
Upload Status:
[Upload Start] — [Uploading xx%]

— [Uploaded] at sender side S e MYARA sy
. A ted 4/8/2024 3:13:26 -
Created: Time stamp when cce_p = Sk .
uploading processes started Wi G cien o :
-P | Test Test-A t-Userid L .
Account |E arcel Test Test-Account-UserMany— [Receiving information]
Subject |Image pictures Accepted: Time stamp when downloading
processes started [Waiting Download]
Rear M iohing Lot Confirmed: Time stamp when confirmed |
| attached the image pictures data. \\to download [Delivery Confirmed]
Please take a look.
I'm locking forward to your reply.
Thank you,
Best regards, Y
e Item Box for receiving
Poitisns Picture,jp Icons of the attached files/folders in inbox

*From the status [Delivery Confirmed] onwards, icons
é\ are displayed on ltem Box of the “Parcel Detail” dialog.
*When [ltem Opened], icons are colored to indicate that
recipient does not move(save) the attachments yet.
(Enabled to open the attachments from inbox)
*When [Item Moved], icons are grayed out to indicate
that recipient moved(saved) the attachments from
inbox. (Disabled to open the attachments from inbox) A

@7 857b83cf-5cdD-e146-8ab7-171 dl‘}h\
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Move (Save) Attached Files & Folders

On VCN-CommCenter GUI, in the “Status” column of inbox, from the status
[Delivery Confirmed] onwards (*when download confirmed), recipients can move
(save) the attached files/folders from inbox.

In the case of an item in inbox that shows the status between “Delivery
Confirmed” and “ltem Opened” (before “Item Moved” by recipient), the “Move
File” button is validated (in color) when an inbox item is within the status of validity
for moving (saving).

The “Move File” button for inbox items is invalidated after use. (grayed-out effect)
If recipients have not moved yet (the status “Delivery Confirmed” or “ltem Opened”),

it is recommended to promptly move (save) the attached files/folders from
inbox to the specified destination folder in a computer after delivery confirmed.

How to move(save) the attached files/folders from inbox

1. Select and double-click an item that shows the status [Delivery Confirmed]
or [Iltem Opened] in inbox to open the “Parcel Detail” dialog.

For example, open an inbox item that shows the status [Item Opened].

E VCMN-CommCenter

File Message Tools Help

|
7 L]e 8 2(x|b
Create Mew Resend Reply Reply All Forward Delete Address Book
| Bl Sendes. L Sublect Status
v @test-epid'l@e-panj;
i Inbox
._. Outbosx 1. Double-click

an item in inbox

when the status
[Delivery Confirmed]

or [ltem Opened].
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2. Confirm that icons of the attached files/folders are colored on Item Box at
the lower pane of the inbox “Parcel Detail” dialog. Then, click the “Move File”
button validated (in color).

*Attention: Icons of the attached files/folders are not yet displayed on ltem Box of the
inbox “Parcel Detail” dialog until after delivery confirmed. The “Move File” button for
the inbox item is also not validated. (grayed-out effect)

*Attention: Icons of the attached files/folders are grayed out after item moved. The
“Move File” button for the inbox item is also invalidated. (grayed-out effect)

(7] Parcel Detail — | >
o~
QE Move File * & Reply 22 Reply All & Forward | = Print
Type Recip 2. Click Value
& TO  test-epi the “Move File” button test-epid2@e-parcel.cojp
on Parcel Detail dialog. Mame Liza e-Parcel

opicad Status Uploaded
Size 69.7 KB
Created 4/8/2024 3:11:22
Accepted 47872024 3:113:26
Confirmed 47872024 3:13:29

Account | e-Parcel Test Test-Account-UserManuald |

Subject |Image pictures |

Dear Mr, John e-Parcel ~

| attached the image pictures data.
Please take a look.

I'm locking forward to your reply.
Thank you,

Best regards,

 Ejinsepe | TR

Pictures Picture,jpg Pcture.gif

Item Box for receiving \

Icons of the attached files/folders in inbox

*When [ltem Opened], icons are colored to indicate that
: recipient does not move(save) the attachments yet.
@ 857TbB3cf-5cd0-e146-8ab7-1 (Enabled to open the attachments from inbox)

*When [ltem Moved], icons are grayed out to indicate
that recipient moved(saved) the attachments from

Qox. (Disabled to open the attachments from ian
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3. On the “Select Directory to Save Files” dialog, select a destination folder in a
computer where you want to move (save) the attached files/folders.

Then, click the “Select Folder” button to execute to move (save) them to the
specified destination folder.

[F) Select Directory to Save Files >
o v 4 <« System (C:) » Folder for ltem received v Search Folder for Item received @
Organize = Mew folder 1= - o

Ij This PC 2 MName Date modified Type
- 3D Objects Mo items match your search,
[ Desktop
Iﬂ Documents
3. Select a folder
‘ Downloads
to save
D Music the attachments... R
= Pictures Yoy can select _the.
: location to a destination
m Videos
- folder at the left pane.
o Spiem {C) Then, confirm the
e Metwork folder name and path.
'__' LU 4 >
Folder: | Folder for Item received P

The notification

spec.

“Files/Folders are being moved...

moving processing.
*It might take a while for moving processes depending on data size and your computer

Selectw Cancel

When selected,
click the “Select Folder” button

!

Waite during moving.

might be displayed during

Files/Falders are being moved...

@
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4. Once the attached files/folders are moved (saved), the delivery status will be
updated to [Item Moved]. From now on, you should open the files/folders in

the specified destination folder in a computer.

*The “Move File” button and icons of the attached files/folders for inbox item are
invalidated after moved. (grayed-out effect) (You can “Move File” only once.)

/~ N\
[ Parcel Detail — O ( >
EMoveFie | EReply 2 Reply Al & Foward | =1 Print \%\4
N, N f .
Troe i 4. Click [x] to close
aE Parcel Detail dialog.
& Sender test-epide -
Sender Mame Liza e-Parcel
" - . Upload Status Uploaded
The "Move File" button is §
. . Size 29,7 KB
invalidated once moved.
(grayed-out effect) Created 478/2024 3:11:22
Accepted 4/8/2024 3:13:26
Confirmed 4/8/2024 31329

Account | e-Parcel Test Test-Account-Userfdanuald |

Subject |Image pictures |

Dear Mr, John e-Parcel ~

| attached the image pictures data.
Please take a look.

I'm locking forward to your reply.
Thank you.

Best regards,

ey | e

5 Pictures JPr:ture.gif JPicture.jpg

ltem Box for receiving
Icons of the attached files/folders in inbox

*When [ltem Moved], icons are grayed out to indicate
that recipient moved(saved) the attachments from

\ inbox. (Disabled to open the attachments from inbox)
@ 857h83cf-5cdD-e146-8ab7-171

Click [%] to close the inbox “Parcel Detail” dialog. Confirm that the “Status”
column of inbox shows “ltem Moved”.

® || Sender Subject Status
¥ 27 test-epid1 @e-pan [E test-epid2@e-parcel.c...  Image pictures [tem Moved
i Inbox %
__, Outbox
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Abort Receive

During downloading processes by e-Parcel VCN-CommCenter 8.0, recipients can
abort receiving an item using the “Abort Receive” button on the inbox “Parcel Detail”
dialog. (Abort Receive function)

For example, recipients might use the abort receive function under the situation
where downloading such large volume data is no longer required for the job.

In the case of an item in inbox that shows the status between “Waiting
Download” and “Delivery Verifying” (before “Delivery Confirmed”), the “Abort
Receive” button is validated (in color) when an inbox item is within the status of
validity for aborting receive.

The “Abort Receive” button for inbox item is not shown after use.

How to abort receiving an item in inbox

1. Select and double-click an item in inbox to open the “Parcel Detail” dialog
during downloading processes. Then, click the “Abort Receive” button to
execute.

*Caution: You cannot re-download the aborted item in inbox after download aborted.
If the aborted item might be needed, please ask a sender to resend it.

(7] Parcel Detail =

EMoverile | @ Abort Receive o [USet Priority ZReload | EiPrint

Click
the “Abort Receive” button
on Parcel Detail dialog.

Type Recipient
&1 test-epid1@e-parcel.cojp 2@e-parcel.cojp

rcel

Upload Status Uploading 53 %
Size 1.3 GB

2. Click [x] to close the inbox “Parcel Detail” dialog. Confirm that the “Status”
column of inbox shows “Download Aborted”.

*For your information: When recipients aborted receiving item in inbox, the “Status”
column of sender’s outbox is also updated to “Download Aborted” automatically.

® || Sender Subject Status
8 [E7 test-epid 1@e-pan @- test-epid2@e-parcel.c...  Design data Download Aborted
i inbox [E test-epid2@e-parcel.c...  Image pictures ltem Moved %
__, Outbox
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Caution for Deleting items from inbox

When deleting items from inbox/outbox on e-Parcel VCN-CommCenter 8.0, please

be careful because you cannot restore the deleted items to inbox/outbox.

*Caution: If you have not moved the attached files/folders yet (the status “Delivery
Confirmed” or “ltem Opened”), the attached files/folders are deleted simultaneously when
item deleted from inbox. Therefore, please be sure that you do not delete items from inbox
before item moved.

Upon selecting items in inbox that show the status from [Delivery Confirmed]
onwards (*when download confirmed), the “Delete” button is validated (in color).

The “Delete” button for inbox items is invalidated until after delivery confirmed.
(grayed-out effect)

*For your information: Despite the items deleted from inbox/outbox on application, Web
pages for each user are available to just view the inbox/outbox histories recorded in the e-
Parcel server for the selected period (until month before last or target date). Launch a
computer, sign in Windows with a user account which you imported the e-Parcel client
digital certificate in advance, and then access URL of “The e-Parcel Secure Enterprise -
Web Browser” at https://secure.e-parcel.ne.jp/.

How to delete items from inbox

1. Select items in inbox, and then click the “Delete” button to execute.

*Caution: You cannot restore the deleted items to inbox after deleted. Therefore, be
sure that you do not delete items from inbox before the attached files/folders moved.

E VCN-CommCenter

File Message Tools Help

_—

7 H & & & (X)) E
Create Mew Resend Reply Reply All Forward Delete ddress Book
® i :
Sender Subject Wav 1

= tect-epid2@e-parcel.c.. Image pictures

v [27 test-epid 1 @e-par

i Inkaox

Select items in inbox,
and then click
the “Delete” button.

Open Parcel

- 45 Outbox [H Move Attached Files

llllllllllllllllllllllllllllllllll E Waz Z 2

X Delete Selected Parcels | Right-click on items in inbox,
and then select

“Delete Selected Parcels”.

2. When deleted, the items are disappeared from inbox and no longer restored.
*For your information: When recipients deleted items from inbox that show the status
“Delivery Confirmed” (before “Item Opened” or “ltem Moved”), the “Status” column of
sender’s outbox is updated to “Item Deleted” automatically.
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As mentioned previously in the section “Create New Item”, you can select recipient’s
e-Parcel ID (described as “address” in this manual below) from Address Book on
Send Dialog as basic usage of e-Parcel VCN-CommCenter 8.0.

Furthermore, from the next page, how to make good use of the “Address Book” is
explained with some useful functions as a tool for sending new items.

Open Address Book

The “Address Book” dialog will be opened.

Way 1: Click the “Address Book” button.
Way 2: Select from menu “Tools” > “Address Book”.

How to open Address Book on VCN-CommCenter GUI

E VCN-CommCenter

File Message _Jools, HelR.....vcecenee.. .

| Address Book :
P2 {8 AddesBoor [

E Certificate
1~ Auto Setup

Create New Reply All

Subject
Import Certificate

< [F7 test-epid1|
L_' es5i- e[ @ Register ID Sharing

‘u“ Inbox

Outbox 4‘2’" Optmn
Select from menu
Tools > Address Book
on VCN-CommCenter GUI

£ >

Favorites

E,u John e-Parcel <test-

Forward

Delete

‘ X

Status

C|ICk
the “Address Book” button
on VCN-CommCenter GUI

Copyright© e-Parcel Corporation All rights reserved.

53



e-Parcel VCN-CommCenter 8.0 Startup Guide EN EP-PM-MN-0388

New address addition to Address Book

New address (e-Parcel ID) can be automatically or manually added to Address Book.
By default, it is shown on both the “All Addresses” and “Favorites” lists at first.

eAutomatically added upon sending and receiving
New addresses (e-Parcel ID) of the communication partners (senders, recipients) are
automatically added to Address Book upon sending and receiving items.

When you received item
Sender’s new address (e-Parcel ID) is automatically added to Address Book.

When you sent item
Recipient’s new addresses (e-Parcel ID) input into the “TO”, “CC”, “BCC” fields are
automatically added to Address Book.

|} Address Book >
LgAddasTO - | Q) New Address [ »Edit Template
22 All Addresses Address List
-5 New Group & John e-Parcel <test-epid1@e-parcel.co,jp>
Favaorites

%/ Address Book \

Select a list at the left pane to show on
Address List at the right pane.

*New addresses are added to both
the “All Addresses” and “Favorites” lists

at first.
N -
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eManually input into Address Book

New address (e-Parcel ID) also can be input direct into Address Book manually.

*Attention: VCN-CommCenter 8.0 requires the system status to be “Online” when you add

new address. Because it will verify if new address (e-Parcel ID) is registered with the e-
Parcel server.

How to add a new address to Adress Book

1. Click the “New Address” button on Address Book.

LII Address Book X
/\

@thddress@@&lit Ternplate
Address Li
2. John e-Pa

LaAddasTD = |
22 All Addresses

Address Book
1. Click
the “New Address” button.

|'E, Mew Group

Favorites

2. Input the registered e-Parcel ID into the “New Address” field, then click the
“‘OK” button. (Required: system status is “Online”)

Global Directory Search >

Mew Address

test-epid?.@e-parcel.cu:l.jpl QL !
2. Input new address,
o OK chen click the “OK” button.

3. On Address Book, a new address is added to both the “All Addresses” and
“Favorites” lists at first.

*Address Book automatically applies and displays User Name of User Information
which is registered with the e-Parcel server.

| Address Book >

LgAddasTO =~ | @ New Address [ Edit Template

22 All Addresses Address List
[ New Group 2. John e-Parcel <test-epid] @e-parcel.cojpz
Favorites & Lisa e-Parcel <test-epid2@e-parcel.cojp>

3. New address is
added.
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About user name displayed on VCN-CommCenter

(displayed on Address Book)

When e-Parcel ID is registered with the e-Parcel service, your company name, user
name and etc. as User Information are also registered with the e-Parcel server. This
User Name of User Information registered is automatically applied and
displayed on VCN-CommCenter GUl and Address Book.

To edit User Name, the webpage for User Information is available to customers.

[For your reference] How to view / edit User Name

To view / edit the User Information registered online is briefly explained below.

*For more details, refer to the “e-Parcel VCN-CommCenter 8.0 Users manual(General
guide)”. (P75: Help > Online Manual)

1. Launch a computer and sign in Windows with a user account which you

imported the e-Parcel client digital certificate in advance.

*Usually, you have completed to install your e-Parcel client digital certificate in Windows
at the beginning of the software installation. If certificate installation needed,
visit the URL of “The e-Parcel Secure Enterprise - Software Download Site” at
https://www.e-parcel.ne.jp/
Select the “e-Parcel Enterprise Service Menu” webpage, click the “Download Client
Certificate” button to login the site, and then follow STEP1~STEP5 on the webpages
described to view / edit User Information.

2. Visit the URL of “The e-Parcel Secure Enterprise - Web Browser” at
https://secure.e-parcel.ne.jp/

3. The e-Parcel site requires a certificate for authentication. Click to select your e-
Parcel client digital certificate installed previously, then click the “OK” button.

4. “The e-Parcel Secure Enterprise - Web Browser” webpage is opened. Select
the “User Info” menu, view and edit User Name etc. as the User Information
registered with the e-Parcel server. To apply change, click the "Update" button.

After updated User Name of User Information on “The e-Parcel Secure Enterprise
- Web Browser”, this change will be applied to VCN-CommCenter GUI (Address
Book) by the same way as new address added as described in the previous
section “New address addition to Address Book”. (It can be automatically or
manually applied and displayed.)
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Show on / Hide from Favorites list

On Address Book, a new address is added to both the “All Addresses” and
“Favorites” lists at first. Addresses (e-Parcel ID) of the “Favorites” list especially
can be shown on VCN-CommCenter GUI and Send Dialog to input addresses easily
when creating new item.

You can change addresses to show on / hide from the “Favorites” list in Address
Book.

Hide addresses from Favorites list

To hide the rare addresses from the “Favorites” list, use the menu in Address
Book.

1. On Address Book, select the “All Addresses” list at the left pane to show the
favorite addresses (icon with Favorite mark) on Address List at the right
pane.

*When Address Book opened for the first time after starting VCN-CommCenter 8.0, the
“All addresses” list is shown on Address List by default.
*The “Favorites” and “Group” lists are also available to select for this operation.

2. Right-click on the favorite addresses selected. On right click menu, the
“Favorites” has been validated (M set checked: show on by default).

3. At this point, select the “Favorites” from right click menu. Thus, it is

invalidated (0 set unchecked: hide from). The specified addresses (icon
without * Favorite mark) are hidden from the “Favorites” list.

! Address Book >

g Add as TO v| (0 Mew Address = [ Edit Template

52 All Addresses Address List
LB New Group .
: A
Favorites € ULy AddasTO
Address Book \
[cd AddasCC
[@ AddasBCC Right-click the favorite
addresses, then select
L ‘M Favorites”
~ Favorites

}
O set unchecked /
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Show addresses on Favorites list
To restore the frequent addresses to show on the “Favorites” list, use the menu in

Address Book.

1. On Address Book, select the “All Addresses” list at the left pane to show the
addresses (icon without * Favorite mark) on Address List at the right pane.

|} Address Book >

(gl Add as TO = | @,New Address - @E:Iit Ternplate

22 All Addresses Address List
-8 New Group & John e-Parcel <test-epid1 @e-parcel.co.jp>
Favorites & Li Parcel <test-epid2@e-parcel.cojp>

Icon without % Favorite

2. Right-click on the addresses selected. On right click menu, the “Favorites” has
been invalidated (O set unchecked: hide from).

I_.' Address Book b4
LgAddasTO = | (0 New Address [ Edit Template
Q;;AII Addresses Address List
LB New Group k2N ohn e-P t-epid <
Favorites & ULy AddasTO cel.cojps
Add as CC
[
4 AddasBCC Address Book \
Copy to Right-click the
E ----------------------------- ~ addresses’ then Se|eCt
: Favorites “0 Favorites”

l
set checked /

3. At this point, select the “Favorites” from right click menu. Thus, it is
validated (M set checked: show on). The specified addresses (icon with
Favorite mark) are restored to show on the “Favorites” list.

| Address Book x

[l Add as TO > | @New Address - D}E:Iit Ternplate

22 All Addresses Address List
-8 New Group 2. John e-Parcel <test-epid1@e-parcel.co.jp>
Favorites &1 Parcel <test-epid2@e-parcel.co.jp>

Icon with *+ Favorite mark
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Use of Favorites list when creating new item

88

Addresses (e-Parcel ID) of the “Favorites” list in Address Book can be shown on the
“Favorites” view at the lower left of VCN-CommCenter GUI and the “TO”, “CC”,
“BCC” fields of Send Dialog to easily apply addresses to Send Dialog.

E VCM-CommCenter

File Message Tools Help

2z &

Create Mew Resend Reply

v [27] test-epid1 @e-parcel.co.jp

i Inbaox
b 5y Outbox
<
Favaorites

Double-click
an address
on the Favorites view.

[ Favorites view ]

Select addresses from Favorites view

Before opening Send Dialog to create new item, you can easily select addresses
from the “Favorites” view at the lower left of VCN-CommCenter GUI.

Way 1:

To add an address as “TO”,

Just double-click an address.

Thus, Send Dialog is opened with an
address input into the “TO” field.

Way 2:

To add addresses as “TO”, “CC” or
“BCC”,

Right-click on the selected addresses,
then select “Add as TO”, “Add as CC” or
“Add as BCC” from pull-down menu.
Thus, Send Dialog is opened with the
addresses input into the “TO”, “CC” or
“‘BCC” field.

Favorites

[L# AddasCC

Way 2
[@d AddasBCC

Right-click addresses

on the Favorites view,
then select

“Add as TO".
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Select favorite addresses from Send Dialog

After Send Dialog opened by clicking the “Create New” button, you can select

favorite addresses from the “TO”, “CC”, “BCC” fields on Send Dialog.
*In the case of input as “CC” “BCC”, operate the same procedures as input as “TO” below.

Way 1: To input addresses as “TO” from pull-down menu

1. Double-click on the “To” line (in gray) of Send Dialog. It turns on text cursor
blinking in the “TO” input field.

2. Click “V” at the right side of the “TO” input field to display the pull-down menu.

[+ Send Dialeg — O
[l Send | | Select File | Select Folder | _} Address Book
n_.JETG L
il y
cc Way 1 N (
Lt 1. Double-click

LLBCC on the “TO” line (in gray) 2. Click “V” to display
of Send Dialog. the pull-down menu.

3. The pull-down menu displays the “Favorites” list of Address Book. Select a
favorite address from pull-down menu to input as “TO”.

[ Send Dialeg e O >
(gl Send | | Select File | Select Folder | | ! Address Book
L TO
<l v
L Qtest-epidl @e-parcel.cojp %
|| pltest-epid2@e-parcel.co,jp 3. Select a favorite address

L from pull-down menu.

Way 2. To input addresses as “TO” from right click menu

1. Right-click on the “To” field of Send Dialog, mouse over “Select from List”.

2. The pop-down menu displays the “Favorites” list of Address Book. Select a
favorite address from pop-down menu to input as “TO”.

L' Send Dialog Way 2
. ' . = 1. Right-click on the “TO” field
Send Select Fil I Select Fol o
DufiSen | " i St i e mouse over “Select from List”.
0 2. Select a favorite address
ol from pop-down menu.
g, EJ Input Mew Address
LACC§ Select from List >+ & John e-Parcel <test-epid] @e-parcel.cojp>
LiBCC Delete Address 2 Lisa e-Parcel <test-epid?@e-parcel.co.jp>
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Edit / Apply Template

Address Book provides the Template function. You can edit template (subject and
message) in advance for each address (e-Parcel ID), then easily apply to Send
Dialog when creating new item.

Using the template effectively, labor for inputting the same subject and message as
before can be saved in the case of periodically sending to the frequent addresses.

Edit Template (Create / Save)

Each address (e-Parcel ID) can create and save one template in Address Book.

1. On Address Book, select the “All Addresses” list at the left pane to show

addresses on Address List at the right pane.

*When Address Book opened for the first time after starting VCN-CommCenter 8.0, the
“All addresses” list is shown on Address List by default.

*The “Favorites” and “Group” lists are also available to select for this operation.

| Address Book >

[alAddasTO = | @ New Address [ Edit Template

22 All Addresses Address List
-3 New Group & John e-Parcel <test-epid1 @e-parcel.cojp>
Favorites & Lisa e-Parcel <test-epid2@e-parcel.co.jp>

Address Book
1. Show addresses.

2. The “Edit Template” button is validated (in color) by selecting an address on
Address List at the right pane. Click the “Edit Template” button.

|} Address Book >
[gAddasTO - | (0 New Address [_2 Edit Template
22 All Addresses Address List

2. Select an address.

-E":'g Mew Group 2 John e-Parcel <test-epid1 @e-par !
i e | ica e-Parcel ﬂesﬁ-epidE@e-[@E Click
\\\3 the “Edit Template”
4 button.

Copyright© e-Parcel Corporation All rights reserved. 61



e-Parcel VCN-CommCenter 8.0 Startup Guide EN EP-PM-MN-0388

3. The “Edit Template” dialog is opened. Confirm name <e-Parcel ID> in the
“Recipient” field, then input Subject and Message to edit a template.

[3 Edit Template ®
Recipient |Lisa e-Parcel <test-epid2@e-parcel.cojp> N ‘
Subject || 3. Confirm a recipient on
the “Edit Template”
dialog.
Input a template
(subject and message).
A Y Close Save

4. Please be sure to click the “Save” button after you edit a template. To close
the “Edit Template” dialog, click the “Close” button when finished.

*Note that you must save a template before switching to another recipient on the “Edit
Template” dialog.

*To switch recipients on the “Edit Template” dialog, click either A ¥ button validated (in
color) at the bottom left of the dialog. If there is no more address as a recipient to
show, both or either A ¥ button might be invalidated (grayed-out effect).

[3 Edit Template ®

Recipient |Lisa e-Parcel <test-epid2@e-parcel.cojp> ‘

Subject |Aboutthe design data ‘

S
Dear Ms. Lisa e-Parcel .
eanNE:Leaebare §/4_ When a template IS\

| attached the design data. created

Please take a look. (subject and message)
I'm looking forward to your reply.

Thank you. Click

Best regards)| the “Save” button!
John e-Parcel l

e-Parcel Corporation At last. click

K the “Close” button. /
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Apply Template to Send Dialog

After edited a template for an address (e-Parcel ID), you can easily apply a
template (subject and message) to Send Dialog when creating new item.

1. To input an address with the edited template as “TO” on Send Dialog, take
either way as described previously.

LI

*In the case of input as “CC” “BCC”, operate the same procedures as input as “TO”
below.

For example, when Address Book opened, select an address from Address List

at the right pane, then click the “Add as TO” button.

*When you select multiple addresses and apply a template, select them including at
least one address with the edited template.

_' Address Book >

L gAdd as TO v} (0 Mew Address = [ Edit Template

FrrrssTrEEETEEETEER T TR T ERREERE

[ AddasCC Address List
|_# Add as BCC : & John e-Parcel <test- epid] @e- parcel conb-
= Favorites E_ Liza e-Parcel <test-epid2@ >

1. Select an address,
then crick
the “Add as TO” button.

2. Right-click an address in the “To” input field of Send Dialog, then select

“Apply Template” from pull-down menu.

*The “Apply Template” on right click menu for an address is invalidated (grayed-out
effect) until after you edit a template.

[ Send Dialo - O X
4
(gl Send | | Select File I=7 Select Folder | | ! Address Book
L TO

& Lisa e-Parcel <test-epid2@e-parcel.cojp>
[-FCC & Input Address .
LBCC Select from List ¥

Delete Address

-------------------------------- "
[

Apply Template
------------------------------- 2. on Send Dialog,
S : send right-clic:“k an address, th”en =
Open AddressBook select “Apply Template”.
Subject .
: | Close Window
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3. When a template for an address is applied, Send Dialog shows subject and

message which you saved on the “Edit Template” dialog of Address Book .

*After template applied, you may edit subject and message for an item as appropriate.

*After template applied, to apply another template for one of the input addresses as
recipients, right-click another address and select “Apply Template” from pull-down
menu as before. The existing template is overwritten with another on Send Dialog.

To send new item, when input into both “TO” and “Item” (attach file/folder) fields
on Send Dialog, the “Send” button will be validated (in color).

[+ Send Dialeg — O ey

(gl Send | | Select File | Select Folder | | Address Book

L= TO
.;Ey Lisa e-Parcel <test-epid2@e-parcel.cojp>

[=HCC
['IlBEE

Account e-Parcel Test Test-Account-Userbdanuald (Parcel Size Limit: Unlimited) v

Subject About the design data

Dear M=, Lisa e-Parcel

: | | attached the design data.

* | Please take a look.

:| I'm looking forward to your reply.
: | Thank you.

3. Send Dialog shows
subject and message
when template applied.

: | Best regards,
:| John e-Parcel
: | e-Parcel Corporation

[tern Mame Size

/*M

When input into both “TO” and “Iltem”
(attach file/folder) fields
on Send Dialog,
the “Send” button will be validated

__ (in color).

& Sender: John e-Parcel <test-epid1 @e-parcel.co,jp= |
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(‘) User Configuration

This section briefly introduces User Configuration provided for each e-Parcel
ID which you set up to e-Parcel VCN-CommCenter 8.0. It includes the significant
settings related to your network environment.

*For your information: Multiple e-Parcel ID (client digital certificate) are available to set up to
e-Parcel VCN-CommCenter 8.0 in a computer.

Show User Configuration

How to show User Configuration on VCN-CommCenter GUI

Folder tree by each e-Parcel ID is displayed in Tree view at the upper left pane of
VCN-CommCenter GUI. To show the “User Configuration” pane, click “e-Parcel
ID” (as Display Name) displayed at the top of a folder tree.

( [User Configuration] Display Name: e-Parcel ID displayed by default)

The “User Configuration” pane for the current e-Parcel ID will be shown on List
view at the right pane of VCN-CommCenter GUI. (Refer to the next page.)

E YCM-CommCenter

File Message Tools Help

7 =B | & & &/ x| B

Create Mew Resend Reply Reply All Forward Delete Address Book
% || Sender Subject Status
e :
.\,.. @test-e]uid'l@e-paré [ test-epid2@e-parcel.c..  Image pictures #2 Delivery Confirmed
-.q"‘lb """""" (5} test-epid2@e-parcel.c..  Sample data ltern Opened
i % Inbox
ik [E test-epid2@e-parcel.c...  Image pictures [tern Moved
ey Outbox }
Click “e-Parcel ID”
(as Display Name)
[ Tree view in Tree view.
|
User Configuration
pane is shown [ List view ]

on List view. /

< > |

Favarites

E-L lohn e-Parcel «<test-
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As described in the previous page, the “User Configuration” pane for the current

e-Parcel ID is shown on List view at the right pane of VCN-CommCenter GUI.

*For more details about configuring and operating e-Parcel VCN-CommCenter 8.0, refer to
Users manual (General guide). (P75: Help > Online Manual)

Confirm your e-Parcel ID

Confirm your e-Parcel ID on User Configuration
(e-Parcel ID]
The current e-Parcel ID which you have set up to VCN-CommCenter 8.0 is
displayed on the “e-Parcel ID” field of User Configuration.
( User )
€P VCN-CommCenter L Configuration J - o x
File Message Tools Help
7 B & & & X B e
Create New Resend Reply Reply All Forward Delete Address Book  Certificate Reload
®
S mieepaioepn|| Ot [t Oepeeory |
i‘ Inbox = e-Parcel ID test-epid1@e-parcel.co.jp E
l_, Outbox b .C.er-ti:‘i.c;t.e.;u.ﬂ.'l;r.it;'- N ;—.P-a.rc.e-l ?Ellt;b.all ge.r\:i-c; :Q:J;P;t;rllt; E;ecu re.e-parcel.ne,jp)
Proxy Settings
(® Automatic Your
O Mansal e-Parcel ID
Host Name
Port Mumber HTTPS SOCKS
< : > User Mame | |
Favorites Password | |
& John e-Parcel <test- [] Save proxy user name and password
|'2| Liza e-Parcel <test-e
Bypass proxy server for local addresses
Login Password | |
[] 5ave login password
Default Account e-Parcel Test Test-Account-UserfManuald (Parcel Size Limit: Unlimited) 1D: 0100003
Data Storage Path |C:\e—ParceI\‘u’CN-CUmmCenter\data | .
Save
< >
@ Online

Copyright© e-Parcel Corporation All rights reserved. 66



e-Parcel VCN-CommCenter 8.0 Startup Guide EN EP-PM-MN-0388

Confirm your Proxy Settings

By default, when auto-setup upon installation for e-Parcel VCN-CommCenter 8.0, it
automatically detects the e-Parcel client digital certificate imported to Windows and
your computer’s proxy settings to set up Internet connection.

Confirm your proxy settings on User Configuration

Your computer’s proxy settings detected automatically are displayed on the
“Proxy Settings” fields of User Configuration.

(Proxy Settings)
The initial choice “Automatic” proxy setting ("fRecommended)
VCN-CommCenter 8.0 attempts to automatically detect your computer’s proxy

settings (Windows) upon starting VCN-CommCenter 8.0, auto-setup or etc.

*If you are not sure of your computer’s proxy settings and the proxy credentials (user
name and password), contact your network administrator to obtain the correct
information.

Proxy Settings

(®) Automatic
i) Manual
Host Mame proxy.https.local
Port Number 8020 HTTPS SOCKS
User Name |Pf'3'x}f"-'55f'133 % User Configuration \
I Proxy Settings
Password (“Automatic” by default)

Save proxy user name and password

[Host Name, Port Number]
Bypass proxy server for local addresses Your computer’s proxy
settings (P68)

/ detected automatically are
Proxy authentication (P71) \ displayed. /

[User Name, Password]

If your proxy server requires user authentication, the
"Proxy Authentication Required" dialog may appear
upon starting software, auto-setup etc.

The proxy User Name & Password are displayed
when you input for proxy authentication.

(In case of NTLM or Integrated Windows Authentication,
leave blank in the proxy User Name & Password.)
*Because Windows Single Sign On function will work to

automatically apply Windows user account name and
Wword for proxy authentication. /
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Proxy Settings [Automatic]:

Automatic detection of your computer’s proxy settings

As described in the previous page, when the initial choice “Automatic” proxy setting,
VCN-CommCenter 8.0 attempts to automatically detect your computer’s proxy
settings (Windows) upon starting software, auto-setup or etc.

For your reference, to open your computer’s proxy settings using the Windows
interface is briefly explained as follows.

[For your reference]

How to open your computer’s proxy settings (Windows)

*For more information, get help out of Windows.

1. Select from Windows “Start” menu > W > Windows System > Control Panel >
Network and Internet > Internet Options.

2. The “Internet Properties” dialog is opened.
On the “Connections” tab, under the “Local Area Network (LAN) settings”, click
the “LAN settings” button.

3. The “Local Area Network (LAN) Settings” dialog is opened.
Confirm the “Proxy server” settings of your computer.

[How to open your computer’s proxy settings using Microsoft Edge]

Launch Microsoft Edge. On toolbar at the upper-right, click [...] (Settings and more),
then select “Settings” (gear icon) from the drop-down menu. New tab “Settings” is
opened. Select “System and performance” at the left pane, under “System” at the right
pane, click “Open your computer’s proxy settings”. The “Proxy” dialog is opened.

*If you are not sure of your computer’s proxy settings and the proxy credentials (user
name and password), contact your network administrator to obtain the correct
information.
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Allow SSL connections to the e-Parcel service domains

If system status “Offline” or out of working

If system status “Offline”, out of working in the e-Parcel client software, access frailer
to the e-Parcel Web Browser URL: https://secure.e-parcel.ne.jp/ by the browser
applications in your computer in spite of certificate installation completed or etc., the
common problems are as follows. These problems often occur under the
influence of change of your proxy server settings or addition of applications
for security measures. SSL connections to the e-Parcel service domains might
be restricted or analyzed in your network environment. At first, would you please
consult your network administrator to confirm SSL connections to the e-Parcel
service domains in your network environment?

If your computer or network environment (the proxy server, firewall, any applications
for security measures or etc.) have any access control such as block or analysis of
SSL connections, please be sure the network settings as below.

[Attention)

You need to allow (exclude from target) SSL connections to
the e-Parcel service domains.

If your computer or network environment (the proxy server, firewall, any
applications for security measures or etc.) have any access control such as block
or analysis of SSL connections, you need to allow (exclude from target) HTTPS
protocol communications [Port=443] to the e-Parcel service domains below.

[The e-Parcel service domains]
https://*.e-parcel.ne.jp

https://*.e-parcel.com

*The wildcard domain: The asterisk mark [*] would be replaced with name of
multiple servers via the e-Parcel service.

*If you are not clear about that, please consult your network administrator to
modify the network settings.
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If your computer’s proxy settings are changed

After your computer’s proxy settings (Windows) would be changed (P68), you also
have to reflect this change to e-Parcel VCN-CommCenter 8.0 as follows.

1. When the initial choice “Automatic” proxy setting (P67), restart e-Parcel
VCN-CommCenter 8.0 to automatically detect your computer’s new proxy
settings.

[How to restart software]
1) Select from menu “File” > “Exit” on VCN-CommCenter GUI to shut it down.

2) Double-click the “e-Parcel 8.0” shortcut icon on the desktop to restart it.

*In the case of the “Manual” proxy setting, input this change into the “Proxy Settings”
fields of User Configuration, then click the “Save” button.
If you are not sure of your computer’s proxy settings and the proxy credentials (user
name and password), contact your network administrator to obtain the correct
information.

2. If your proxy server requires user authentication (in the case of the proxy
credentials changed), the "Proxy Authentication Required" dialog may appear
upon restarting software depending on the proxy authentication methods. The

details of proxy authentication can be found in the next page.

*In addition, when your proxy credentials (user name and password) are automatically
and correctly applied or when your proxy credentials (user name and password) have
been saved in software, the “Proxy Authentication Required” dialog won’t appear.

3. After restating software, your new proxy server settings detected automatically
are displayed on the “Proxy Settings” fields of User Configuration.
At last, confirm that the system status “Online” is shown on the bottom-right of

VCN-CommCenter GUI.

*Common problems If system status “Offline” or out of working
These problems often occur under the influence of change of your proxy server
settings or addition of applications for security measures. SSL connections to the e-
Parcel service domains might be restricted or analyzed in your network environment.
You need to allow (exclude from target) HTTPS protocol communications [Port=443] to
the e-Parcel service domains as of [https://*.e-parcel.ne.jp] and [https://*.e-parcel.com].
For mor details, refer to the previous page.

*If you are not clear about that, please consult your network administrator to
modify the network settings.
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If proxy authentication is required

If your proxy server requires user authentication (in the case of the proxy
credentials changed), the "Proxy Authentication Required"” dialog may
appear upon starting e-Parcel VCN-CommCenter 8.0, auto-setup or etc. Take
either one below depending on the proxy authentication methods.

Authentication Required *
/ Authentication Required

Proxy Authentication Required. dialog is appeared

e T e when your proxy server
e Ao §> requires user authentication.
User Mame || |
It depends on proxy
ke | | authentication methods.

For example, if using NTLM
or Integrated Windows
Authentication,
leave blank in User Name

Qd Password, then click OK.
! /

[In the case of NTLM Authentication or Integrated Windows Authentication]
Leave blank in the proxy credentials (User name, Password, Checkbox
“‘Remember this...”). Then, click the "OK" button.

*Because when it is not given any proxy credentials, Windows Single Sign On function will

work to automatically apply Windows user account name and password for proxy
authentication.

[] Remember this authentication infa.

[In the cases of the other authentication methods than the above]
Input the proxy credentials (User name, Password), then click the “OK” button to

authenticate.
*If you are not sure of the proxy credentials, please contact your network administrator.

s Balis User Configuration displays
(®) Autormatic your computer’s proxy settings
il detected automatically.

(“Automatic” by default)
Hest Mame proxy.integrated.local
Port Mumber 8180 HTTPS SOCKS
User Mame | |
Pazsword | |

[]5ave proxy user name and password

Bypass proxy server for local addresses
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o
@ Option Configuration

This section briefly introduces Option Configuration for the optimal
performance when using e-Parcel VCN-CommCenter 8.0 in your computer. The
following descriptions will guide you in the “Option Config” dialog to customize as
necessary.

Open Option Config dialog

How to open Option Config dialog

Select from menu “Tools” > “Option” on VCN-CommCenter GUI.
The “Option Config” dialog will be opened. (Refer to the next page.)

E VCM-CommCenter

File Message Tools Help

@ |} Address Book & 2 x I 4
: B Cerdifical nd
Create Mew u"‘ ikl Reply All Forward Delete Address Book
42 Auto Setup
Subject Status

- Import Certificate
v [27 test-epidi : :
Shiad @ Register ID Sharing

i‘ Inbox L= e
3 = Option
oy Qutbo % Op

Tools > Option

Select from menu
on VCN-CommCenter GUI.

< >

Favarites

r.?u lohn e-Parcel <test-

I.Eu Liza e-Parcel <test-e
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As described in the previous page, the “Option Config” dialog is opened on VCN-

CommCenter GUI.
*For more details about configuring and operating e-Parcel VCN-CommCenter 8.0, refer to
Users manual (General guide). (P75: Help > Online Manual)

General tab of Option Config dialog

Confirm option configurations (with default value)

The option configurations with default value are shown on the “General”’ tab of
Option Config dialog on VCN-CommCenter GUI. You might need to change the
option configurations. (Refer to the next page.)

Option Config
(with default value)

%% Option Config *

General  e-Mail Motification Automation

Log Level Detailed Log (o

Language Setting English w

Polling Interval minutes
[] Enable Resend days

Allow overwrite when move files

[ Reset window size and position when restart application
[]Run as background application on startup

[] Disable File Compression

[]Show sender/recipient name instead of e-Parcel ID

[] Disable Balloon Message

Start application autornatically on user logon

[]Enable message decoration with rich text format
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Change option configurations

1. On General tab of Option Config dialog, change the option configurations as
necessary.
i§} Option Config >

General  e-Mail Notification Automation

1. Change option
configurations.

Log Level Detailed Log o

Language Setting Japanese Y

2. When any of option configurations are changed, the “Save” button is validated.

Click the “Save” button for the changes.

*Attention: Administrative privilege is required to change the “Language Setting”
for display of VCN-CommCenter GUI. The ”User Account Control (UAC)” dialog
appears to save. In the case of sign in Windows with an administrator account, click
the “Yes” button. Or, in the case of sign in Windows with a standard account without
the administrative privilege, input administrator ID (Windows account name) and
password.

Close Save

2. “Save” for the
3.Then, “Close” changes.

dialog.*
),

*Some of option configurations requires to restart software for the changes to
take effect. If the Information dialog as below appears upon clicking the “save” button,
click the “OK” button to close. Then, follow the next procedures to restart software.

Information b4

@ Please restart VCMN-CommCenter for the changes to take effect.

*If this Information appears,
o OK click OK to close. Then,
— restart software for the
K changes to take effect.

3. Click the “Close” button to exit Option Config.

*In the above case of required to restart software upon clicking the “save” button, the
changes won'’t take effect until after you restart software.

[How to restart software]
1) Select from menu “File” > “Exit” on VCN-CommCenter GUI to shut it down.
2) Double-click the “e-Parcel 8.0” shortcut icon on the desktop to restart it.
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¥ Help

The “Help” menu on e-Parcel VCN-CommCenter 8.0 enables users to show online
manuals, application log and product information about VCN-CommCenter (product
name, version, about e-Parcel corporation).

Open Help menu

You can open the “Help” menu in any of the following two ways.

Way 1. To open from menu of VCN-CommCenter,
Click the “Help” menu on VCN-CommCenter GUI, then choose down from the
pull-down menu to open it.

E VCM-CommCenter

PTTY I T I I I I I I I I I Wa)[ 1
File Message Tools: Help Click the “Help” menu
= oA @ Online Manual on VCN-CommCenter GUI, |
L/:/_n" G R then choose down. i
o Q Show Log i
Create Mew FiEiEli rOTVET | TrETETE Address Book
: About VCM-CommCenter 5
e - Status

v [27 test-epid1@e-pan

Way 2. To open from menu of icon in Windows notification area,
The e-Parcel icon (e-Parcel CommCenter 8.0) is shown in Windows taskbar
notification area (at the bottom right of Windows) while e-Parcel VCN-
CommCenter 8.0 is running.

*Refer to P9 Show icon in Windows taskbar notification area

Right-click the e-Parcel icon in Windows taskbar notification area to display
the pop-up menu, and then select any of the three menus to open it.

Online Manual

Show Log
About VCM-CommCenter

Exit

Way 2
Right-click e-Parcel icon

in Windows taskbar notification area,
then select one from pop-up menu.
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Online Manual

When the menu “Help” > “Online Manual” on VCN-CommCenter GUI is selected,
the User Manuals providing webpage of the e-Parcel software download site
below is opened on your browser application.

In addition, the webpages for users to request password, inquire of frequently asked
questions (Q&A) and etc. also can be found in the website below.

[The e-Parcel Secure Enterprise - Software Download Site]
URL : https://www.e-parcel.ne.jp/

q i) Fla User Manuals / e-Parcel Secure

=i/ /www.e-parcel.nejp/eg

E HOME / ! Advance Preparation ! System “4 Download & Install T e-Parcel Enterprise
About Service (Application) Requirements Software Service Menu
AN EEEEEEEEESEENEEEEEEESR LY
E ¥ User Manuals E © FAQ (Q&A) ® site Map 2. only for users of
. VCN-CommCenters.0 -

eThe “User Manuals” providing webpage of the above website

Downloads of Online User Manuals (PDF format) are available from the “User
Manuals” webpage. The Installation manual and the Startup Guide are provided
for the beginners. For more details about configuring and operating e-Parcel VCN-
CommCenter 8.0, refer to the Users manual (General guide).

eThe “FAQ (Q&A)” webpage of the above website

The “FAQ (Q&A)” webpage has been placed in response to the frequent inquiries and
requests from users. For example, the operating procedures are helpfully introduced
when replacing your computer using the e-Parcel software, when allowing SSL
connection to the e-Parcel service domains, when reviewing your computer and network
environment while the system status “Offline” or etc.

eThe “e-Parcel Enterprise Service Menu” webpage of the above website

The following three function buttons provide quick access to the webpages for users of
the e-Parcel Secure Data Delivery Service - Enterprise Software.

* Request Password: To be notified of password online

* Download Client Certificate: To re-download e-Parcel client digital certificate

» e-Parcel Web Browser URL: https://secure.e-parcel.ne.jp/
*To access “e-Parcel Web Browser” site, you are required to install the e-Parcel client digital
certificate into Windows in advance. (Usually, you have done with software installation.)

To view / edit user info, change password, inquire into inbox / outbox histories
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When the menu “Help” > “Show Log” on VCN-CommCenter GUI is selected, the
“Application Log” dialog is opened on VCN-CommCenter 8.0.

The “Application Log” dialog enables our customers to show and export (save) the
application message logs which were output by e-Parcel VCN-CommCenter 8.0.

Application Log dialog

LT Application Leg

When technical inquiries or troubleshooting, emailing your log files to us might be
helpful for our investigation of the causes. If necessary, show log of the pertinent
date to the occurrence, then export (save) a log file to a folder in your computer.
eCurrent Log: It is shown when the “Application Log” dialog is opened.
*Current log file name: vencece.log
eArchive Log: It is shown when you select a log file from the archives.

*Archive log file name: vencc+yyyymmadd.log OR vence-yyyymmdd.log
(P72 [Option Config] Log Level: Detailed Log by default *a current log file is archived once a week.)

- O x

@ Current Log | [ Export Log Archives ‘

|

202470415 00:00:00:462 [M]TSGPGC.BatchWeekhy: Done, ver 8.0.8023 on Windows 10 32 English

2024/04,/15 00:54:31:290 [M]TEpSGPGC.BatchHourly: Started. 55:00000000
2024/04,/15 05:54:28:774 Last message repeated 3 times.

2024/04,/15 06:14:24:446 [M]TFermMain.OnModifyOutbox: ParcellD:0c16e75d-
2024/04/15 08:14:25:415 [N]T5GP5endRequest. OnDigest: ParcellD:0c16e75d-08
202470415 06:14:2%:688 [M]TFermMain.OnUplead: Uplead Confirmed. Parcelll
202470415 06:34:28:368 [N]TEpSGPGC.BatchHourly: Started. 5500000000
2024/04,/15 23:54:19:919 Last message repeated 17 times.

2024/04,/16 00:37:2%:669 [M]TFermMain.OnModifylnbox: ParcellD:2d0f121a-23
2024/04/16 00:37:31:419 [N]TSGPRecvVerify. OnDigest: ParcellD:8d0f121a-f283-1
202470416 00:37:31:638 [MN]TFermMain.OnDownlead: Delivery Confirmed, Par
2024704116 00:34:1%:122 [N]TEpSGPGC.BatchHourly: Started. 5500000000
2024/04,/16 03:534:17:451 Last message repeated 3 times.

2024/04,/16 04:35:26:607 [M]TEspEngine.Destroy: 5500000000

202470416 04:3%27:419 [N]TFarmMain: VCN-CommCenter Shutdown.
202470416 (:36:20:825 [MN]TSGPEngine, Create: Created, [D:0

2024/04/16 04:36:21:825 [N]TSGPEngine Activate: Actj x i
2024/04,/16 04:36:21:825 [M]TFermMain: Engine Ac
2024/04/16 (4:36:21:966 [N]TFermMain: VCN-Con [Export Log]

2024/04/16 04:36:22:482 [N]TSGPEngine.GetOnlin (Save a log file)
Show log which you

want to export.
[Show Current Log] |

A current log file is
shown when Application
Log dialog is opened. l
*The “Current Log” Select a folder to

button promptly reloads export, then click

button.

a current log file. the "Save” button.

Click the “Export Log”

[Show Archives]
Click the archives icon!
!

Select a log file
from the archives.

!

An archive log file is
shown on the dialog.

*The archives icon will be
validated (in color)
after a log file is archived
in the system folder
for archives
for the first time.

J
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About VCN-CommCenter

When the menu “Help” > “About VCN-CommCenter” on VCN-CommCenter GUI is
selected, the “VCN-CommCenter 8.0” dialog is opened on VCN-CommCenter 8.0.

The “VCN-CommCenter 8.0” dialog displays product information about e-Parcel
VCN-CommCenter 8.0 (product name, version, about e-Parcel corporation).

VCN-CommCenter 8.0 dialog

eProduct name
VCN-CommCenter

eVersion
Ver. 8.0.8023

ee-Parcel Secure Data Delivery Service
URL of the homepage for e-Parcel corporation: http://www.e-parcel.co.jp/

eFor technical support and inquiry
Please contact the e-Parcel Customer Support by e-mail below.
E-mail: support@e-parcel.co.jp
*Note that you need to specify your e-Parcel ID when emailing to our customer support.
*Our business hours (Mon - Fri 9:00 - 17:00JST)

E VCM-CommCenter 2.0 e

VCMN-CommCenter eP
Ver.  8.0.8023 h
e-Parcel Secure Data Delivery Service

Copyright (C) 1997-2024 by e-Parcel Corporation
http://www.e-parcel.co.jp/

For Technical Support
Email: support@e-parcel.co,jp

Cryptography: CHACHAZ0 POLY1305_SHAZ256

oK E About VCN-CommCenter :|

Copyright© e-Parcel Corporation All rights reserved. 78



e-Parcel VCN-CommCenter 8.0 Startup Guide EN EP-PM-MN-0388

e-Parcel Secure Data Delivery Service
Enterprise - Software
e-Parcel VCN-CommCenter 8.0
Startup Guide

(for beginners)

1st version printed in April, 2024

e-Parcel and e-Parcel Logo
are trademarks of e-Parcel Corporation.
Copyright © 2001-2024
e-Parcel Corporation All rights reserved.

This document is intended for the sole use of e-Parcel
and e-Parcel clients only. Confidential and proprietary
information is contained and should not be copied and/or
distributed without the express written consent of e-
Parcel Corporation.

Microsoft, Windows are trademarks of Microsoft Corporation.

e-Parcel Corporation
http://www.e-parcel.co.jp/

Copyright© e-Parcel Corporation All rights reserved. 79



