c-Parcel’

e-Parcel Secure Data Delivery Service
Enterprise - Software
e-Parcel VCN-CommCenter 8.0

Installation Manual

(for advance preparations)

July, 2025

e-Parcel Corporation



e-Parcel VCN-CommCenter 8.0 Installation Manual EN EP-PM-MN-0399

Y System Requirements

To start the e-Parcel Secure Data Delivery Service - Enterprise Software,
this section below describes system specifications
for e-Parcel VCN-CommCenter.

eP Software Name......... e-Parcel VCN-CommCenter 8.0

eP OS.........
Microsoft Windows XP or later / Windows 2000 Server or later
(64bit or 32bit)

*VCN-CommCenter 8.0.8023 (Released on April 1, 2022) or later is compatible
with Windows11 / Windows server 2022.

*Available display languages are listed below for VCN-CommCenter GUI:
[Japanese, English, French, German, Spanish, Chinese-simplified,
Chinese-traditional]

eP Network......... Internet Connection to the e-Parcel servers
*If your computer or network environment have any access control such as
block or analysis of SSL connections, you need to allow (exclude from target)
HTTPS protocol communications [Port=443] to the e-Parcel service domains
as of [https://*.e-parcel.ne.jp] and [https://*.e-parcel.com].

eP Computer Memory (RAM)...64 MB RAM or more for application

eP Disk Space......... 15 MB Disk Space or more for installation

(Plus, additional disk space required for delivery items while
sending and receiving.)

eP Recommended...To use efficiently, recommend near the latest

version of OS and browser application, computer memory and disk
space as much as possible.

Copyright© e-Parcel Corporation All rights reserved.
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e Installing e-Parcel Client Digital Certificate

® Toinstall (import) the e-Parcel client digital certificate in Windows, sign in
Windows with a user account which runs VCN-CommCenter.
Launch browser application. (*Microsoft Edge is recommended.)
Visit “The e-Parcel Secure Enterprise - Software Download Site” URL at
https://www.e-parcel.ne.jp/

2.

(DON the Web site, select “Download & Install Software” menu.

@P Download Software / e-Parcel Ser X = - i ] x

@ (D) - O

e-Parcel Enterprise L

i
< G 51  https://www.e-parcel.nejp/epvcn/en/SiteMap/NewlUser...

o

eP HOME / 1 Advance Preparation k! Systemn Requiremenfs *. Download & Install
Software

About Service (Application) Service Menu

R User Manuals %2 FAQ (Q&A) % Site Map = Only for users of
VCN-CommCenter6.0

@Carefully read and then click “Download e-Parcel Software” button
on the bottom of the displayed webpage.

Jownioag

e-Parcel Software

3.

[STEP 1]
Enter your e-Parcel ID (e-mail address) & the default password notified,
and then click “Login” button.

8 Login
e-Parcel |D (E-mail) |tESl-ﬁpid‘l@E-parcel_co_jp |
Password [ereemeen =]

When you entered, click the "Login™ button.
*If you forget your password, request password or change password.

| Login |
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[STEP 2]
Make sure that the e-Parcel VCN-CommCenter8.0 (64bit) is selected by
default. And then, click “Next” button.
*For only users of Windows 10 or earlier (32bit), change to select the lower.

H Select client software

Dear John e-Parcel

Select one of the e-Parcel client software listed below.

* To download software at the later STEP &, check OS about your computer in advance.
Then, select one of the e-Parcel client software which conforms to Windows operating
system type (either 64bit or 32bit) of your computer.

If you are unsure, refer to this Q&8A page.

*. e-Parcel VCN-CommCenter 8.0
(Standard client software)

* The e-Parcel VCN-CommCenter have been upgraded from ver.7.0 to ver.8.0. For new
users, install ver.8.0. For ver.7.0 users, updating from ver.7.0 to ver.8.0 is available. The

data delivery on ver.8.0 is also available as usual. Select ver. 8.0
(64bit).
*Only users of
windows 10 or
earlier (32bit)
change to select.

(@)-Parcel VCN-CommCenter 8.0 (64bit / Multilingual application) }

Ce-Parcel VCN-CommCenter 8.0 (32bit / Multilingual application)

Click the "Next" button when your selection is made.

Click “Next” button
on the bottom of
webpage.

<< Back Next :r::-b

[STEP 3]
To be sure of the security of this website, follow the instructions

on the webpage. And then click “Next” button.

Check the security of this site!

To take secure downloading from this site on the later steps, check the organizational identity with
right organization name and the server certificate verified by trusted certificate authority.

&} Confirm whether the Trusted Web seal that "Cybertrust” (The certificate authority which
validate EV SSL certificate) issued to "e-Parcel Corporation” (The organization name of this

site) is shown just below in this webpage.
This site has introduced the server certificate verified by Cybertrust for identifying the organizational identity and

coding the communications.
* Click the Trusted Web seal to confirm the validation result.
* If the Trusted Web seal is not shown in this webpage because of JavaScript disabled, click the lock icon (View site information) in the
URL address bar to confirm the validation result

www,e-parcel.ne.jp

C cybertrust
extended validation
secured web site

ick to verify »
07/15/25 01-08 GMT

When your confirmation is made, click the "Next" button to proceed to STEP 4.

N\

| << Back(u Next >> |)
N————
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[STEP 4]
To Download a file of the e-Parcel client digital certificate, click “Download”

button. Browser application shows the download natification bar.

Here, you can: Open file.

i} |E Download Software / e-Parcel Sec X E Download client digital certificat: X —+

— () 51  https;//www.e-parcel.nejp/epvcn/en/UserCreate...  AY
The e-Par

Downloads

Follow the proc ] X and
a: il # e-Parcel_test-epid1@e-parcel.cojppl2
install itin Open e
Download
irinonid client digital certificate
0
Open file
@ pownload your client digital ce !
When installing (i rting) a client digital certifi izl
*VWhen installing (importing) a client digital certificd .
Windows with a user account which runs the e- (Import to Windows)

The Client Digital Certificate

® For new users
* SHA2 certificate is available to VCN-CommCenter 7.0.7015 or later / VCN-AX

4.0.4006 or later.

Qi You use a previousrelease, choose this. (SHA1 certificate for previous versions)

When the browser application prompts you for what to do with download,
select "Open file" in the download notification bar.

&4 |nstall your client digital certificate in Windows

¥

To install (import to Windows) the e-Parcel client digital certificate through
[Certificate Import Wizard], carefully follow the instructions on the webpage

STEP 4.

[Certificate Import Wizard]
Attention 1) For Windows 10 or later, choose the “Current user” as Store Location

on the “Welcome to the Certificate Import Wizard”.

Store Location
© Current User
() Local Machine

To continue, dick Next.

Copyright© e-Parcel Corporation All rights reserved.
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[Certificate Import Wizard]
Attention 2) On the “Private Key Protection” while Import Wizard, type the password

which is the same one as you previously used at STEP 1. Login.
Also, you must place a check in the checkbox "Mark this key as
exportable...". (Set checked for auto-setup software at the later STEPS6.)

*

€& 2¥ Certificate Import Wizard

Private key protection
To maintain security, the private key was protected with a password.

Type the password for the private key.

[Private Key Protection]

Password: Type the password.
FEERRREREE ‘L
— . Attention:
_| Display Passwar You must place a check

in this checkbox!

Import oplions:

[ Enable strong private key protection. You will be prompted every time the
private key is used by an application if vou enable this option.

B Mark this key as exportable, This will allow you to back up or transport your
keys at a later time,

[l Protect private key using virtuglized-based security(Non-exportable)

B Indude all extended properties.

Cancel

\ g

After installation of the e-Parcel client digital certificate, click “Next” button
on the bottom of the webpage STEP4 displayed to proceed to the

next STEPS5.

When you make sure to set checked above, click the "Next" button to proceed to STEP 5.

N\
| << BackQ| Next >> D |
N

Copyright© e-Parcel Corporation All rights reserved.
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[STEP 5]
Ensure your client digital certificate installed in Windows appropriately
and Internet connection to the e-Parcel servers.

Click “e-Parcel Web Browser” button on the webpage.

Web Browser

4

The e-Parcel site requires a certificate for authentication.
Click to select your client digital certificate installed previously,
and then click “OK” button.

) | P Download Scoftware/e-F. X% | gP Trytoaccessthe URLofl % ™ Loading.. R
b () about-blank = (8
Select a certificate for authentication
Site sacuree-parcelne jpodd 3 needs your credentials:
E kij-eﬁd]ﬂu-par«lmjp .
e-Parced Global Service authonty -
: 172020 Click to select
ENnasumREERNSNEEERASNSSEERSsEsEEEEssssEEREs® a certificate
displayed here.
!
And then
OK
Certificate information Clru:\el
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[When you succeeded in accessing]
New tab “The e-Parcel Secure Enterprise - Web Browser” is opened. (*see

diagram below) You have successfully accessed to the e-Parcel site with
your client digital certificate for authentication.
Proceed to the next page for the remaining operations of password change

and STEP 6. software installation.

.................... =
[ |eP DownloadSoftw X | @P Ty to access the xE gP [Userinfo] e-Par x . B = ] X

G ) https secure.e-parcel.nejp/user... b [E L_\f:“ n ;ﬁ". T "*

) ol User |
User GID 16777523
e-Parcel ID test-epid1@e-parcel co jp
User Name John

e-Parcel
Description e-Parcel Corporation
e 01-2345-6789 This website is provided
Language English ~ for online inquiry of your information.
: - To view inbox tbox histories recor
Time Zone UTC (GMT) ~ 0 vie 'bo / ou bo istories reco ded
= To view / edit user information

Daylight Savings N.A v *You cannot send & receive data
o P on this browser window.
Mew Password (re-enter)
Password Protect No v
Monthly Total 0.0B(0B)

Update

[If you were rejected to access]
*If you failed to open “The e-Parcel Secure Enterprise - Web Browser” window

(*see diagram above), at first, would you please confirm SSL connections to the

e-Parcel service domains in your network?

If your computer or network environment (the proxy server, firewall, any applications
for security measures or etc.) have any access control such as block or analysis of
SSL connections, you need to allow (exclude from target) HTTPS protocol

the e-Parcel service domains

[https:/[*.e-parcel.com]

communications [Port=443] to as

[https:/I*.e-parcel.ne.jp] and

(Wildcard domain:

Asterisk mark [*] would be replaced with name of multiple servers via the e-Parcel
service.). If you are not clear about that, please consult your network administrator

to modify the network settings.

*After confirmed SSL connections to the e-Parcel service domains,

if you are still rejected to access URL of the site in spite of certificate installed in
Windows, return to the previous tab of STEP5 page. Then, click "Access Failure"
button on the middle of the displayed webpage, and then carefully read the

description in the Q&A page.

\ 4
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@ Changing password

7

® On “The e-Parcel Secure Enterprise - Web Browser” window,
view “User Info” menu.

Attention 1) After password changed, you return to the previous tab of STEP5 page
to proceed to the last STEP 6. software operation required.
Therefore, don’t close the previous tab of STEP5 page in browser.
Attention 2) For software users, don’t send data from "Create New" menu
on "The e-Parcel Secure Enterprise - Web Browser" window.
(Note that "Create New" menu won’t be shown after software installation.)
On the site, you can view / edit "User Info", change password, and inquire
into "Inbox" & "Outbox" histories recorded for the selected period.

2

¢ To change password, enter a new password
in both "New Password" and "New Password (re-enter)" fields,

and then click "Update" button.

*Password must be between 8 - 20 half-width alphanumeric characters.
Note that password is case-sensitive, and contains no spaces.

[ |eP DownloadSoftw X |@P Tryto access the XE eP [Userinfo] e-Par X E +- = O X

3 hitps //secure.e-parcel.nejp/user... (3 17 = (8 - Ty

.lm. e-Parcel’
oo | mo ] ouon [ uein

User GID 16777523
e-Parcel ID test-epid1@e-parcel.co.jp
ik — [User Info]
Pareel
L el Change password
Description e-Parcel Corporation
Contact Tel 01-2345-6789 New Password
New Password (re-enter)
Language English w~ !
Daylight Savings NA v
New Password ~ seseeenens -

New Password (re-enter) | sseesssnes

Monthly Total 0.0B(0B)

Copyright© e-Parcel Corporation All rights reserved. 8
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When Process Result shows OK, you updated password successfully.

[0 |eP DownloadSoftw x | eP Trytoaccessthe X @P [ProcessResult] X

.lm- e-Parcel

Process Result

oK

After the operation on “The e-Parcel Secure Enterprise - Web Browser”
window, proceed to installing the client software. Return to the existing
webpage for the instructions.

To return, switch to the previous tab of STEPS page in browser. Click
“‘Next” button on the bottom of the displayed webpage to proceed to

STEPSG.
Switch to the previous tab of STEPS5.
Then, click “Next” button.
O | &P Download Software /e XEE Try to sccess the URLof Elﬁﬂdﬁ!ﬂﬂ.ﬂﬂbﬁfte x| + = ] x
BN £ roctrmamisaravemmcane. © | % el ERD

Y

&l Proceed to the last step.

Click the "Next” button to proceed to the last STEP 6. software operation required.

Copyright© e-Parcel Corporation All rights reserved. 9
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Downloading e-Parcel Client Software

1.

The software installation requires administrative privilege.

If you sign in Windows with a standard user account without the
administrative privilege, you are required to input an administrator
account name (administrator ID) and password to User Account Control
(UAC) dialog when executing installation. Prepare information in advance.

[For Windows 2000, XP, 2003]
Log on Windows with either an administrator account or a user account with the

administrative privilege in advance.

[STEP 6]

On the webpage, please be sure to read “Attention” for appropriate use.

EP-PM-MN-0399

To download (save) the executable file of the e-Parcel VCN-CommCenter

8.0, click “Download” button.

W Download the client software now !

| Download |

Browser application shows the download notification bar.
It often starts promptly to download (save) the executable file to

This PC > “Downloads” folder. (*with the default settings of Edge)

After downloaded, confirm the executable file in the download folder.

[For Microsoft Edge]
[0 |ef Download Software /e x @P Download e-Parcel clier % @P [Process Result] e-Parcel x | +
“— ':3- -] httpsy/www.e-parcel.nejp/epvon/er E : s i

Dawnload

Download (save)
the executable file.

SetupVienCC B0B023 xEd. exe

Shoan fis

i Downlo:

Sl Mofe

Client software name e-Parcel VCN-CommCenters (i64bit

Copyright© e-Parcel Corporation All rights reserved.
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-~
@ Installing e-Parcel Client Software

7 . To start InstallShield Wizard, double-click to open the executable file of the

e-Parcel VCN-CommCenter 8.0.

Attention) If the Security Warning appears prompting you to install this application,
allow executing.

To install the e-Parcel client software, carefully follow the instructions on the
webpage.

€4 |nstall the client software.

*When you locate the executable file downloaded in the “Downloads” folder, the
executable file name for 64bit (or 32bit) is as the diagram below. To open it,
double-click.

*For Windows10 or
earlier (32bit)

4
-
=]

Setuy pVCI"ICC_X. SetupvenCC_x.
W00 WEd exe BRI

2. Select display language for installation from pull-down menu. And then,
click “OK” button.

e-Parcel VCM-CommCenter 8.0 - InstallShield Wizard pod

Select the language for the installation from the choices below.

English W

C @D canca

Select display language,
click “OK” button.

*You will be able to change the setting of display language for VCN-CommCenter GUI
after software gets started. To change the setting, select from menu Tool > Option >
Option Config “Language Setting”.

Copyright© e-Parcel Corporation All rights reserved. 11
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InstallShield Wizard will guide you through the installation processes.
Click “Next” button to continue.

‘IEI e-Parcel VCN-CommCenter 8.0 - InstallShield Wizard X

Welcome to the InstallShield Wizard for
e-Parcel ¥YCN-CommCenter 8.0

The Installshield(R) Wizard will install e-Parcel
WCN-CommCenter 8,0 on wour computer, To continue, click,
Mext,

WARNING: This program is protected by copyright law and
international treaties,

Welcome to
InstallShield Wizard.
Click “Next” button.

< Back

‘IEI e-Parcel VCN-CommCenter 8.0 - InstallShield Wizard X
License Agreement
Please read the Following license agreement carefully, bt
LICENSE AGREEMENT ~
This legal d tis an agr it hev you, the registered-user (“Licensee™)

and e-Parcel Corporation (“e-Parcel™), having a place of husiness at 3-4 Nibancho
Chiyoda-ku Tolkyo 102-0084 Japan.

BY CLICKING ON THE "I AGREE" BUTTON BELOW, YOU ARE AGREEING;
BOUND BY THE TERMS OF THIS AGREEMENT, WHICH INCLUDES

Read carefully

DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, CLIQ < THE "I License Ag reement.
DO NOT AGREE" BUTTON AND YOU WILL AUTOMATICALLY EXTT, v
@accept the terms in the license agreement Print TO Cont| nue,
I do nat accept the terms in the license agreement « »
choose “l accept...” and
Installshield
<back ([ mextz |) concel click “Next” button.
‘IEI e-Parcel VCN-CommCenter 8.0 - InstallShield Wizard *
Customer Information
Flease enter vour information. ot
User Marme:
o000
Organization: T
|&&&&&&Corporation| It ShOWS CUStomer
Information configured
in your computer.
(Sometimes it may be
blanks.)
lIShield .
S Click “Next” button.
< Back Cancel

Copyright© e-Parcel Corporation All rights reserved. 12
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Destination Folder for installation of VCN-CommCenter 8.0

ﬁ e-Parcel VCN-CommCenter 8.0 - InstallShield Wizard

Destination Folder

Click. Mext to install ko this folder, or click Change to install to a different

I Install e-Parcel YCN-CommCenter .0 to:
.’-/ C:¥Program Files¥e-Parcel¥YCN-CommCenter &, 0%

Installshield

Change. ..

N\

< Back " Cancel

Confirm each folder
location (by default),

click “Next” button.

* If you want to install to
a different folder,
click “Change” button.
Specify another folder, and
then click “Next” button.
(folders below as well)

Database Folder of VCN-CommCenter 8.0 (Database Location)

ﬁ e-Parcel VCN-CommCenter 8.0 - InstallShield Wizard

Database Folder

(i Install e-Parcel YCN-CommCenter 5.0 database to:
.’-/ Ci¥e-Parcel#yCN-CommCenter¥db¥

Installshield

Click Mext to install ta this Folder, or click Change to install to a different Folder.

X

Change. ..

< Back " Cancel

Data Folder of VCN-CommCenter 8.0 (Data Storage Path)

ﬁ e-Parcel VCN-CommCenter 8.0 - InstallShield Wizard

Data Folder

i Install e-Parcel YCMN-CommCenter 8.0 data ko:
.’/ Ci¥e-Parcel¥yCN-CommCenter¥data¥

Installshield

Click. Mext to install to this Folder, or dick Change to install to a different Folder.

e
<ok (s )

®

Change. ..

Cancel

Copyright© e-Parcel Corporation All rights reserved.
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When it shows “Ready to Install the Program”, select for which you want to
install the e-Parcel software with your installation settings.

]ﬂ e-Parcel VCM-Comm(Center 8.0 - InstallShield Wizard ot
Ready to Install the Program
o
The wizard is ready to begin installation,

If wou wantk to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

Current Settings:

To begin installation,

Destination Folder:

C:¥Program Files¥e-Parcel¥vCr-CommCenter &.0% .
select either button

DatabaseFaolder:

Ci¥e-Parcel¥yCN-CommCenteridby for “a” Users”

DiataFolder:
Ci¥e-Parcel¥YCH-CommCenter¥data¥

Install this application For:

or

for “Only for me

!;nnyone who uses this computer (all users)

(Windows user account)”

E;Only Far me ( 1

Installshield

*To use VCN-CommCenter 8.0 in a same computer with multiple Windows
user accounts, choose the “Anyone who uses this computer (all users)”
button. The software must be installed just once by the first Windows user
account. When any other user accounts sign in Windows, install (import)
the client digital certificate only, and then launch the existing
VCN-CommCenter to auto-setup. Select Tools > Auto Setup.

(For more details, refer to User Manuals or Q&A page on the Web site.)
https://www.e-parcel.ne.jp/

When it begins installation...

The "User Account Control (UAC)” dialog is shown. In the case of sign in
Windows with an administrator account, select the “Yes (Allow)” button to
allow. Or, in the case of sign in Windows with a standard account without the
administrative privilege, an administrator account name (administrator ID)
and password are required to input.

[For Windows 2000, XP, 2003]
Log on Windows with an administrator account or a user account with the administrative
privilege. And then, try to install again.

\ 4

While it shows “Installing...”, wait for software installation processing.

Copyright© e-Parcel Corporation All rights reserved. 14
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When the e-Parcel client software installation finished,

it shows “InstallShield Wizard Completed”. /—

‘_'[E] e-Parcel VCN-CommCenter 8.0 - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed eParcel /
WCN-CommCenter &0, Click Finish to exit the wizarg,

Launch the program

< Back Canicel

TS

\ 4

To exit Wizard,
click “Finish” button.

After “Finish” button, If either
dialog below is shown,
*Warning "Client Certificate
Not Found. Export flag of
this certificate may not be
enabled." Is shown, (click
“Help” button. (Refer FAQ)
*The "Register ID Sharing"
dialog is opened, ) click
“Cancel” button. Then,
@install a digital certificate.
Qdouble-click “e-Parcel 8.0”
icon on the desktop.

@Auto Setup will be started.
(If not, Tool > Auto Setup)

The e-Parcel VCN-CommCenter gets started to auto-setup promptly.
The “Auto Setup” function attempts to automatically detect the e-Parcel
client digital certificate installed and your computer’s proxy settings.

methods.

name and password for proxy authentication.)

| Authentication Required

Proxy Authentication Required.
|

*If the proxy server configured to your computer’s proxy settings (Windows)
requires user authentication, the "Proxy Authentication Required" dialog
may appear. Take either one below depending on the proxy authentication

[In the case of NTLM or Integrated Windows Authentication]

Leave blank in the proxy credentials (User name, Password, Checkbox
“‘Remember this...”). Then, click "OK" button. (*“Because Windows Single
Sign On function will work to automatically apply Windows user account

[In the cases of the other authentication methods than the above]

Input the proxy credentials (User name, Password), then click “OK” button
to authenticate. (*If you are not sure of the proxy credentials, please
contact your network administrator to obtain the correct information.)

*

User Name ||

Paszword |

| [ 1 Remember this authentication info.

Copyright© e-Parcel Corporation All rights reserved.
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® When auto-setup completed, VCN-CommCenter GUI is opened.

You usually operate to send and receive data using this application window.

*Once auto-setup and login to the e-parcel server have completed successfully, it
should come online. Make sure that the system status “Online” is shown on the
bottom right of VCN-CommCenter GUI. The e-Parcel service is ready for use.

€P VCN-CommCenter - O *
|Fi|e Message Tools Help
7 =& & & X 2
| Create New Resend Reply Reply All Forward Delete Reload
#® || Sender Subject Status Size Created
v [27 test-epid 1 @e-pan
g---ilnbox
i 2y Outbox
|
Favorites
& John e-Parcel <test-
Check system status
“Online”
< =,y __  ssss=ssssssssas LY
Total 0 items = @ Online E

*In addition, it is recommended that the system tray (also known as the
notification area) always shows the e-Parcel icon (e-Parcel CommCenter
8.0) on the taskbar in Windows. This e-Parcel icon flashes on and off in the
system tray when data received (when the status “Delivery Confirmed”).

[How to always show the icon in the system tray on Windows taskbar]

(By default, this system tray icon is hidden in the overflow area. / “Off”)

1. Right-click on the taskbar and select “Taskbar settings” in Windows.
(Or, click Windows “Start” and select “Settings” (gear icon). It is navigated
to “Personalization” > “Taskbar” through the Settings app.)

2. Click “Other System Tray lcons".
Windows 10: Under "Notification Area", click “Select which icons appear on the
taskbar".

3. Select the system tray icon “WVCN-CommCenter 8.0”, turn the toggle
switch "On" to show the hidden icon.

*For more information, get help out of Windows.

Copyright© e-Parcel Corporation All rights reserved. 16
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*If the “VCN-CommCenter” GUI won't be opened, double-click the “e-Parcel 8.0”

shortcut icon on the desktop.
gw

e-Parcel 30

eP Note: Please be sure to read below in order to use software comfortably.

Attention 1) The e-Parcel service has adopted the digital certificate for mutual
recognition between the server and a client. (Authentication) Therefore,
you can NOT set up a same e-Parcel ID (e-Parcel client digital certificate)
to the e-Parcel VCN-CommCenter in multiple computers.

One e-Parcel ID must be available to use in only one computer.

Attention 2) Before sending and receiving data via the e-Parcel service, both sender
and recipient must register an e-Parcel ID each with the e-Parcel service
and must complete to install the e-Parcel client certificate and software in
a computer each in order to ensure the high security levels in advance.
Therefore, you can NOT send data to the e-Parcel ID that is not
registered or has not completed installation yet. If addresses include such
an e-parcel ID without satisfaction of the above conditions, the delivery
status will be "Unknown Recipient" in outbox to fail in sending.

Attention 3) If your computer or network environment (the proxy server, firewall, any
applications for security measures or etc.) have any access control such
as block or analysis of SSL connections, you need to allow (exclude from
target) HTTPS protocol communications [Port=443] to the e-Parcel
service domains as of [https://*.e-parcel.ne.jp] and [https://*.e-parcel.com]
(Wildcard domain: Asterisk mark [*] would be replaced with name of
multiple servers via the e-Parcel service.). If you are not clear about that,
please consult your network administrator to modify the network settings.

The operation has been completed for installing the e-Parcel client software.
In the next page, we are going to briefly explain about how to operate
VCN-CommCenter GUI.

For more details in configuring and using, get help out of the Web site below.

Startup Guide and User manual are provided in the “User manuals”

webpage. Also, refer to the frequently asked questions in the “FAQ (Q&A)”

webpage.

“The e-Parcel Secure Enterprise - Software Download Site” URL.:
https://www.e-parcel.ne.jp/
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(@) Using e-Parcel Client Software

At last, this section briefly explains about how to operate for sending and
receiving data on VCN-CommCenter GUI. Also, refer to the Startup Guide.
Sending: Click “Create New” button to open “Send Dialog”.

Receiving: It automatically starts to download in “Online” status.
*Downloading data must be made within 31 days from Created date (Sent date).

[ [¥]: To close window ]
Click the [%] close button at the upper right corner of GUI to close
VCN-CommCenter GUI (window). VCN-CommCenter is continuously

running as background application.
*The e-Parcel icon can be shown in the system tray (notification area) on
the taskbar. It is still available to automatically receive data as usual.

*To exit (shutdown) VCN-CommCenter application, select “File” > “Exit”
from the menu bar of GUI. It cannot receive data until the next time
restarting. In the case of just after sending new items, please wait to
exit until the status “Waiting Download” in outbox. However, if you
might exit while uploading (before the status “Waiting Download”), it
will automatically resume to upload on re-startup.

E WCN-CommCenter i O ®

|Fi|e Message Tools Help

: b ' . P
%, &8 & &|X| D 2
| Create New Resend Reply Reply All Forward Delete Address Book  Certificate Reload
% || Sender Subject Status Size Created
~ [B7] test-epid 1 @dparn . . * .
L. & Inbox [ To send data: ] Marked with asterisk (") : Required

& Outoox 1. Click “Create New” button.

2. On “Send Dialog”, input recipient’s e-Parcel ID in “TO” field.*
3. Attach data.* (using “Select File” or “Select Folder” button)
4. Click “Send” button. (*It starts encrypting and uploading.)

5. Check outbox status “Waiting Download”. (Uploaded)
*Delivery status is updated after recipients download. (Tracking)

Favorites \
& John e-Parcel St

[ To receive data: ]

It automatically starts to download data in “Online” status.
*Downloading data must be made within 31 days from Created
date (Sent date).

1. Check inbox status “Delivery Confirmed”. (Downloaded)
2. Double-click an item “Delivery Confirmed”. (“Iltem Opened”)
3. Click “Move File” button to save data. (“ltem Moved”)

............... -
Total 0 items & Online E
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