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@ Introduction

We thank you for using the e-Parcel Secure Data Delivery Service - Enterprise — Software.

e e-Parcel VCN-AX 4.0/5.0 Quick Guide

At the beginning of the introduction to the e-Parcel VCN-AX, this Quick Guide will briefly instruct
you on usage about downloading and installing application, configuring conditions in order for
HotFolder and Automation (send/receive automation) functions to work.

e Product Concept of e-Parcel VCN-AX

The e-Parcel VCN-AX (Auto eXchange) of our product is designed for the secure automated data
transfer between company's systems. Also, various API are available for application integration to
implement into customer's server and EDI.

The automated, authenticated, encrypted secure data transfer functions facilitate the process.

*The e-Parcel VCN-AX 4.5/5.0 have been released apart from VCN-AX 4.0 as automation client software
for large-scale and high-load use. When you apply for the VCN-AX at the time of contract, you can select
either VCN-AX 4.0 or VCN-AX 5.0 appropriately in accordance with a usage situation.
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</ System Requirements

The section below describes the system specifications for e-Parcel VCN-AX.

Software Name

eP e-Parcel VCN-AX 4.0 / 5.0

Operating System

Microsoft Windows
XP or later / Server 2003 or later

32bit or 64bit

*Available display languages are listed below for VCN-AX:
[Japanese, English]

*VCN-AX 5.0.5013 / 4.0.4013 (Released on August 1, 2022) or
later is compatible with Windows11 / Windows server 2022.

Linux
Red Hat Enterprise Linux (or compatible OS) 6 or later

32bit or 64bit
*VCN-AX 4.0 / 5.0 are compatible with Linux.

Network

Internet Connection to the e-Parcel servers

*If your computer or network environment (the proxy server,
firewall, any applications for security measures or etc.)
have any access control such as block or analysis of SSL
connections, you need to allow (exclude from target)
HTTPS protocol communications [Port=443] to the e-Parcel
service domains as of [https://*.e-parcel.ne.jp] and
[https://*.e-parcel.com] (Wildcard domain: Asterisk
mark [*] would be replaced with name of multiple servers
via the e-Parcel service.).

Computer Memory (RAM)

64 MB RAM or more for application

Disk Space

30 MB Disk Space or more for installation

*Plus, additional disk space required for delivery items while
sending and receiving.

Recommended

*To use efficiently, recommend near the latest version of OS
and browser application, computer memory and disk space
as much as possible.

*If introducing cluster constitution using WSFC (Windows
Server Failover Cluster) etc., please contact the e-Parcel
Customer Support by e-mail (support@e-parcel.co.jp) with
your e-Parcel ID specified.

Copyright© e-Parcel Corporation All rights reserved.
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Attention Customers: about using software

Carefully read before use the e-Parcel secure data delivery service.
We would like advice you to make sure the attention below for using the e-Parcel VCN-AX with
comfort.

4 Attention Customers: A

One e-Parcel ID must be available to use

in only one computer.
- /

Please carefully note:
You can NOT set up a same e-Parcel ID (a same e-Parcel client digital certificate) to the
e-Parcel VCN-AX in multiple computers.

High security level (Authentication): The e-Parcel secure data delivery service has adopted
the client digital certificate based on X.509 on both the server and a client. The pretender is
prevented strongly using the automatic operation of mutual recognition between the server and a
client.

Therefore, if a same e-Parcel ID (e-Parcel client digital certificate) is set up to the e-Parcel client
software in one computer, it is made unavailable in the other computer. That must cause the
previous installation dysfunctional (offline). Also, the unreceived items which
are not started to download during the previous installation will be the delivery status
"Download aborted" and no longer possible to download.

(For the reason of security through the e-Parcel service, downloading is available in only one
computer activated at the time of item created.)

When you replace the computer with a new one, be sure to uninstall (delete) the existing e-Parcel
client software from the previous computer.

If you have set up a same e-Parcel ID (e-Parcel client certificate) to the e-Parcel client software in
multiple computers, we are afraid that any problems caused by multiple installations above are
NOT included in the e-Parcel Customer Support. Accordingly, you need to clearly
understand the installation with your e-Parcel ID for appropriate use.

*It is also placed in the FAQ webpage (URL: https://www.e-parcel.ne.jp/epvcn/en/FAQ/answer6.php).
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@ Check notification e-mail of e-Parcel ID

Notification of e-Parcel ID registration completed

At the beginning, upon your application for the e-Parcel Secure Data Delivery Service, e-Parcel

Corporation will usually register your e-mail address as e-Parcel ID within 5 business days.
*The e-Parcel VCN-AX requires in advance to register the license count (address count) for use.

After e-Parcel ID registration completed, you will be notified of it by e-mail with
credentials which you need to login to the URL of “The e-Parcel software download site”.

First, confirm the incoming of notification e-mail. Then, take the following procedures to download
and install both your e-Parcel client digital certificate and the e-Parcel client software on your PC.
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@ Access software download site

URL of e-Parcel software download site

First, sign in Windows with a user account which runs the e-Parcel client software.

1. Launch the browser application (using Microsoft Edge in this manual). Visit the URL below.

* To launch Edge, click icon on the taskbar, double-click the desktop shortcut icon, or access
Windows "Start" menu > M > Microsoft Edge.

URL of the “e-Parcel software download site”: https://www.e-parcel.ne.jp/

2. See the site appeared and then click the "Download & Install Software” menu on the site.

3. Read the brief explanation about installation on the page appeared and then click the
“Download e-Parcel Software” button on the bottom of the current page.

Caution: This manual will guide you to download and install the e-parcel
certificate and software using Microsoft Edge as a browser application. The
I e-Parcel software provides the "Auto Setup" function which automatically
< attempts to detect both a client digital certificate and your network settings
from Windows at later step. Therefore, you must install (import) a client digital
certificate in Windows in advance.

I Caution: The client digital certificate installation in Windows requires to
sign in Windows with a user account which runs the e-Parcel

software.

Caution: If you sign in Windows with a user account without administrative
privilege when certificate installation in Windows, the software installation
requires the administrative privilege at later step. Therefore, prepare the
following in advance depending on OS.

I [For Windows Vista or later]

2 Prepare an administrator account name (administrator ID) and
password to input when software installation.

[For Windows 2000, XP, 2003]

Log on Windows with either an administrator account or a user account with
the administrative privilege in advance.

Copyright© e-Parcel Corporation All rights reserved. 7
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@ Install e-Parcel VCN-AX

Procedure to install digital certificate and software

Take the instructions on each page of web site to download and install both your e-Parcel client

digital certificate and the e-Parcel client software.

Read the pages of “e-Parcel software download site”
[STEP 1]
Enter your e-Parcel ID and default password notified and then “Login” to the site.

& Download Software / e-Parcel % Mu Download e-Parcel client softwa. X =

C (1 https;//www.e-parcel.nejp

(_SiePi | M SiEP2z | '~ S1EP3 | '~ (_STEPE | '~ (_STEPS | |~ [_SIEPS |

STEP1.
Download Client digital certificate & Software.

|

Enter your e-Parcel ID and password.
e-Parcel

I Login

e-Parcel ID (E-mail) |test-epid1@e-parcel co.jp |

Password | |

When you entered, click the "Login™ button.
If you forget your password, click Reguest Password

‘ Login ‘

[STEP 2]
Select the e-Parcel VCN-AX 4.0 or the e-Parcel VCN-AX 5.0 which conforms to
Windows operating system type (either 64bit or 32bit) of your computer. And then,

click the “"Next” button.

*The e-Parcel VCN-AX 4.5/5.0 have been released apart from VCN-AX 4.0 as automation client
software for large-scale and high-load use. When you select either VCN-AX 4.0 or VCN-AX 5.0,
carefully review the contract between us.

*Attention: The e-Parcel VCN-AX 4.5 have been upgraded to ver.5.0 (in June 1, 2020). For
ver.4.5 or 4.0 users, updating the existing e-Parcel VCN-AX to ver.5.0 is NOT available. If you
wish to use ver.5.0, please newly install and configure in a computer.

Copyright© e-Parcel Corporation All rights reserved. 8
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[STEP 3]
Confirm the security of web site which you are accessing now and then click the “"Next” button.

[STEP 4]
In the client digital certificate downloading field, confirm the default choice “For new users”,
and then click the “Download” button. When the browser application prompts you for what to

do with download, select "Open" file in the download notification bar.

*When the “For new users” is selected, a SHA2 signed digital certificate will be downloaded. Note that
e-Parcel VCN-AX 4.0.4006 (released in Mar. 1. 2015) or later supports SHA2 signed digital certificate.

*When the “For users of previous versions” is selected, a SHA1 signed digital certificate will be
downloaded. (*Recommendation for users of previous versions: Updating your client software to
most resent version of e-Parcel VCN-AX 4.0 is recommended.)

The Certificate Import Wizard opens. To install (import) your client digital certificate in Windows,
follow the instructions described in the STEP 4 webpage.

(While the “Certificate Import Wizard”, when password is required, enter default password.)

*For Windows 10 or later, choose the “Current User” as the Store Location on the
Certificate Import Wizard.

/ Attention: \

When password is required in the process of “Certificate Import Wizard”,
you must place a check in the box "Mark this key as exportable.
This will allow you to back up or transport your keys at a later time."
(If you forget to place a check here,
you can NOT proceed to auto-setup
your client digital certificate on the e-Parcel client software.)

\_ /

When the Certificate Import Wizard is finished, click the “Next” button in the STEP 4 webpage.

*If the certificate installation on Windows or web browser is not allowed, refer to the Q&A page at
https://www.e-parcel.ne.jp/epvcn/en/FAQ/answer3-10.php

[STEP 5]
To ensure that your client digital certificate has been imported normally in Windows, follow the
instructions described in the STEP5 webpage. First, click the “e-Parcel Web Browser” red button.
The "Select a certificate" window opens for authentication. Select one and then click the “OK”

button.

*If multiple e-Parcel client digital certificates are shown on the "Select a certificate" window, select
a certificate of your e-Parcel ID and then click the “"OK” button.

When you succeed in accessing “the e-Parcel Web Browser”, view the “User Info” menu to
change a password. Then, return to the STEP5 webpage and click the “"Next” button.

Copyright© e-Parcel Corporation All rights reserved. 9
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*If you failed in access, on web site STEP 5, click the “Access Failure” button and carefully read the
description on the Q&A page appeared at https://www.e-parcel.ne.jp/epvcn/en/FAQ/answerl.php
(It is happened often that your computer or network environment may have any access control
such as block or analysis of HTTPS request [Port=443] to our e-Parcel service domain as of
[https://*.e-parcel.ne.jp] and [https://*.e-parcel.com] (The asterisk mark [*] will be replaced with
the multiple e-Parcel servers names during the e-Parcel service communications.). Check your
computer or network environment including the settings of your proxy server or any applications for
security measures. You may need the setting changes to allow the connections to the e-Parcel
service domain. If you are unclear on your computer or network environment, would you please
consult your network administrator to change settings?)

[STEP 6]
To download and install the e-Parcel client software, click the "Download” button. The browser
application will show the download notification bar. In Windows, it often downloads (saves) the
executable file automatically to This PC > "Downloads" folder with the default setting.

(Or, select "Save as" or "Save" on the download notification bar.) Then, click "Open file".

*Attention: The e-Parcel VCN-AX 4.5 have been upgraded to ver.5.0 (in June 1, 2020). For
ver.4.5 or 4.0 users, updating the existing e-Parcel VCN-AX to ver.5.0 is NOT available. If you
wish to use ver.5.0, please newly install and configure in a computer. Carefully read the
upgrade procedures in the next page before starting ver.5.0 installation.

[Executable file]

Download location (Default): C:¥Users¥(Windows user account name)¥Downloads

File name: [For 64bit: SetupVcnAx_x.x.xxxx_x64.exe] or [For 32bit: SetupVcnAX_Xx.x.xxxx.exe]

*If you have changed Download Location in the browser settings “Downloads”, it might be

saved to another location where you specified.
*To directly open the executable file in the download location, double-click.

When the executable file is opened, the “Install Shield Wizard” launches. Follow the instructions
described in the STEP 6 webpage.

After the software installation, the auto-setup function (*The e-Parcel software automatically
attempts to detect your client digital certificate and network settings from Windows.) will

automatically start.

*If the "Confirm Certificate" or the "Select a Certificate" dialog appears, select an e-Parcel client
digital certificate of your e-Parcel ID and then click the “"OK" button to begin auto-setup.
[For Windows 10 or later] Click “More choices” on the “Select a Certificate” dialog to view all
certificates. Then, select one.

When the auto-setup is completed, the Windows “Service” for e-Parcel VCN-AX gets started
automatically. At the end of installation, the wizard shows “Install Shield Wizard Completed”.

Click the "Finish" button to exit the wizard. You have done all installation procedures.
Refer to P5 Attention Customers: about using software

*If your computer or network environment (the proxy server, firewall, any applications for security
measures or etc.) have any access control such as block or analysis of SSL connections, you need to
allow (exclude from target) HTTPS protocol communications [Port=443] to the e-Parcel service
domains as of [https://*.e-parcel.ne.jp] and [https://*.e-parcel.com] (The wildcard domain: The
asterisk mark [*] would be replaced with a name of multiple servers via the e-Parcel service.). If you
are not clear about that, please consult your network administrator to modify the network settings.

Copyright© e-Parcel Corporation All rights reserved. 10
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To upgrade from VCN-AX 4.0/4.5 to VCN-AX 5.0

Caution: For the existing ver.4.5 users, the VCN-AX 4.5 has been upgraded to
ver.5.0. However, updating from the existing ver.4.5 to ver.5.0 is NOT available.
Because the database format was changed. We are afraid that you cannot
’ recover the inbox/outbox histories and configurations of ver.4.5.

To upgrade from ver.4.0 and ver.4.5 to ver.5.0, please newly install ver.5.0 and
reconfigure on the Management Console “Configuration”. Refer to the
procedure M@ below.

*For your information, due to alteration of our contract, if the existing VCN-AX ver.4.0 users change to
another product ver.5.0, unless there is some particular reason, we recommend the operation
procedures for just newly installing VCN-AX 5.0 and reconfiguring. (In regards to the migration of the
existing inbox/outbox histories and the configurations from VCN-AX ver.4.0 to ver.5.0, please note that
the performance is not guaranteed. We are afraid that any problem caused by the migration is not
included in our customer support. Hereafter, you are responsible for operating the migration
procedures. First, uninstall (delete) the existing VCN-AX 4.0. And furthermore, you must remember to
rename a parent folder including "Database folder (¥db) & Data folder (¥data)" from
[C:¥e-Parcel¥VCN-AX 4.0] to [C:¥e-Parcel¥VCN-AX 5.0]. Then, start to install VCN-AX 5.0.)

(DProcedures for e-Parcel VCN-AX 4.0/4.5

1. Note down the settings "System Config” & “User Config”.
Open the VCN-AX 4.0/4.5 Management Console and click the menu
“Configuration” > “System Config” & “User Config”.

As necessary, note down about the existing configurations such as
HotFolder Location, Automation Location, proxy server configuration
and SMTP server configuration etc.

*In addition, if you change to another computer for the VCN-AX 5.0 installation,
copy the following folders created for HotFolders and Automation folders.
HotFolder Location: (Default folder path is C:¥e-Parcel¥HotFolders)
Automation Location: (Default folder path is C:¥e-Parcel¥Automations)

2. Export HotFolder and Automation configurations in CSV.

Click the menu “Configuration” > “HotFolder” & “Automation”.

Export (save) HotFolder and Automation configurations as each file in CSV
to a location where is easy to access such as Desktop.

(Two files in CSV [comma separated value/UTF-8] format)

3. Take [@Procedures for e-Parcel VCN-AX 5.0 / #1.-5.] in the next page.

*Note that the existing VCN-AX 4.0/4.5 will be offline (inactive) just after the same e-Parcel ID
has been set up to the VCN-AX 5.0.

4, At last, uninstall (Delete) VCN-AX 4.0/4.5.
Select the Windows “Start” menu > e-Parcel > Uninstall VCN-AX x.x.

~_=
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@ Procedures for e-Parcel VCN-AX 5.0

1. Newly install VCN-AX 5.0 and open the Management Console.

When the VCN-AX 5.0 Management Console opened, click the menu
“Authorization” > “Credential” to make sure the “System Status” Online.

*For more details about the Management Console,

right-click the “e-Parcel VCN-AX 5.0” icon in the Windows taskbar notification area
to show the pop-up menu. And then, select “Online manual”.
Refer to this “e-Parcel VCN-AX 5.0/4.0 Quick Guide”

2. Configure in the Configuration “System Config” & “User Config”.

As necessary, change to the same configurations as before which have been
taken a note of ver.4.0/4.5 at above procedure (D-1.

When changes are made, click the “Apply” button on each menu to take effect.

[Confirm HotFolder and Automation Location]
Please be sure the “HotFolder Location” and “Automation Location”
in the Configuration “System Config”.

*Refer to P18 5-2. Attention about HotFolder and Automation Location

*If you install VCN-AX 5.0 and set up using another temporary e-Parcel ID,
Read carefully the Warning 1. in the next page.

[Notify Email Option] (*As necessary)

As necessary, configure SMTP Server and Notice Name (e-mail sender name)
in the Configuration “User Config” window.

3. Confirm HotFolders and Automation folders

Please be sure whether HotFolders and Automation folders exist
in the “HotFolder Location” and “Automation Location” specified
in the Configuration “System Config”.

*In addition, if you have changed to another computer for the VCN-AX 5.0 installation,

replace the following folders with the previous folders for HotFolders and Automation folders
copied at above procedure (1D-1.

HotFolder Location: (Default folder path is C:¥e-Parcel¥HotFolders)
Automation Location: (Default folder path is C:¥e-Parcel¥Automations)

4. Import HotFolder and Automation configurations in CSV. (Online Required)
Click the menu “Configuration” > “HotFolder” & “Automation”.
Import HotFolder and Automation configurations as each file in CSV
from a location where you have saved at above procedure D-2.
(Two files in CSV [comma separated value/UTF-8] format)

5. Check the operation by the HotFolder and Automation function.

At last, return to [MDProcedures for e-Parcel VCN-AX 4.0/4.5 / #4.] in the previous
page. Please be sure to uninstall (delete) the existing VCN-AX 4.0/4.5.

Copyright© e-Parcel Corporation All rights reserved. 12
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Warning 1. Due to your operational reasons, while the Windows “Service”
for VCN-AX 4.0/4.5 has been started, if you install VCN-AX 5.0 and set
up using another temporary e-Parcel ID, you cannot configure the
same HotFolder location for ver.5.0 as one for ver.4.0/4.5 in HotFolder
Config. Please note that the performance of HotFolder function is not
guaranteed if sending data by HotFolders assigned by multiple HotFolder Config.
Therefore, in this case, you should configure another HotFolder location for ver.5.0
temporarily. Then, create HotFolders for the trial operation. (After trial done, to
replace a temporary ID with the original ID for the actual operation, auto-setup to
detect a digital certificate pre-imported in Windows, and then take [@Procedures
for e-Parcel VCN-AX 5.0 / #2.-5.] described in the previous page.)

Note: The port number for VCN-AX 5.0 Management Console has been changed.
VCN-AX 4.0:TCP/9960 - VCN-AX 5.0:TCP/9940
(For reference, VCN-AX 4.5:TCP/9950)

Copyright© e-Parcel Corporation All rights reserved.
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@ Open the Management Console

Once installation completed, the “"VCN-AX Management Console” browser-based is provided as a
tool for the system administrator. Proceed to open the “"VCN-AX Management Console” for creating
conditions in order for HotFolder and Automation (send/receive automation) functions to work, and
customizing the application behavior as needed.

4-1. How to open the VCN-AX Management Console

for Windows
To open the "VCN-AX Management Console” (browser-based), take either way by the

e-Parcel icon in the Windows taskbar notification area, or by the shortcut icon on the desktop.
Attention: It requires starting the VCN-AX “Service” to view the Management Console.

Way1l. Open from the icon in the Windows taskbar notification area
When the installation and auto-setup of e-Parcel VCN-AX client software have been completed, it

gets started. In addition, it is recommended that Windows always shows the eP e-parcel icon
(e-Parcel VCN-AX x.x) in the notification area on the taskbar (at the lower-right of Windows).

To open the Management Console window, double-click the P icon “e-Parcel VCN-AX x.X".

[How to make Windows show icon in the notification area on the taskbar]

(By default, Windows does not show this icon on the taskbar: “Off")

[For Windows 10 or later]

1. Right-click on the taskbar, then select “Taskbar settings” from menu.
(Or, click Windows “Start” menu > Windows System > Control Panel > Appearance and
Personalization > Taskbar and Navigation)

2. On the Settings "Taskbar" window, under "Notifications Area", click “Select which icons appear
on the taskbar".

3. The icons list is displayed. Turn on the "VCN-AX Manager x.x [e-Parcel VCN-AX x.x]” toggle to
apply change to "On".

*For more information, get help out of Windows.

[For Windows 8 or earlier] Click the arrow next to the notification area on the taskbar. (Or, click

Windows "“Start” menu > Control Panel > Appearance and Personalization > “Customize icons on the

taskbar”.) On the "Notifications Area Icons" dialog, change the "VCN-AX Manager x.x [e-Parcel VCN-AX

x.x]" to "Show icon and notifications" as the behavior.

*If you exit the VCN-AX Manager by right-click the e-Parcel icon in the Windows taskbar
notification area, or if you restart a computer with being disabled "AutoRun Manager” function,
it does NOT start the VCN-AX Manager. Therefore, the e-Parcel icon won't appear in the
Windows taskbar notification area. In this case, to start the VCN-AX Manager, click Windows
“Start” menu > e-Parcel > “"VCN-AX Manager x.x” or “Launch AxManager”.

[For Windows 8 or earlier] click Windows “Start” menu > All Program > e-Parcel > VCN-AX x.x >
“VCN-AX Manager x.x" or “Launch AxManager”.

Wayl *
Double-click the notification
area icon on the taskbar!
(Online)

Offline: grayed-out

P
=1
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Way2. Open from shortcut icon on the deskto
After the e-Parcel VCN-AX client software has been installed, the “"VCN-AX x.x"” shortcut icon will

be automatically created on the desktop. Double-click the shortcut icon “"VCN-AX x.x” on the

desktop to open the Management Console window.

eP . e

&

VEN-AX 4.0 VCN-AX 5.0

Double-click shortcut icon

Way?2
on the desktop!

The “"VCN-AX Management Console” will appear through the default browser. (See the figure below
in the next page.)
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4-2. Starting from the main menu “Configuration”

After the "WCN-AX Management Console” browser-based opened, you can begin to configure it in
order for send/receive automation functions to work.

Click the menu “Configuration” (Figure (1) and see the sub-menu appeared in the lower line
of the main menu.

[The “VCN-AX Management Console” window]

Ha VCN-AX 5.0 .

AN

= () @ localhost

VCN-AX 5.0 Management Console e’pqrcel®

Export CSV Period: Today vi Apply | Count: 0

Recipients ‘ Subject | Status | Size | Created | Del ‘ Pri | Res‘

The menu “Configuration” provides the sub-menus “System Config” and “User Config” with the
ability to customize the application behavior and configure optionally depending on your computer
and network environment. Also, to automate the sending/receiving of data, the conditions must be
created to set up rules for the “HotFolder” and “Automation” functions to follow. (Figure @)
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@ Confirm HotFolder and Automation Location

5-1. The “System Config” window

The “System Config” window (Figure ) is shown as default. First, confirm HotFolder
Location and Automation Location as a parent folder specified where you will create a

HotFolder(s) and an Automation folder(s). When you wish to change, you must specify the full path

of a folder including the drive letter assignment in the “HotFolder Location” and “Automation
Locations” fields.
*When changes are made, click the “Apply” button to take effect.

-HotFolder Location(Default): C:¥e-Parcel¥HotFolders

- Automation Location(Default): C:¥e-Parcel¥Automations

[Configuration > The “System Config” window]

Fla VCN-AX 5.0 x
= () @ localhost
®

VCN-AX 5.0 Management Console GFPGI'CQI
oo | oubx |
B I._:Jg.;.l_.e:\:e.l ..... \\\3 | Detailed Log v |

Time Zone |uTC (GMT) v|

Overwrite on Move ®Yes ONo

Enable Compression @Yes ONo

Display User Name OYes @No

Enable Time-Series OYes ®No

Enable Resend @ves ONo

Resend Period |2 weeks v|

Poliing Interval (minutes) |5 v|

Password Protect | Mo V| (Server sefting "Password Protect” is also required)

Max Num of History | Unlimited v|

Parallel Connection 5 ~
B
:  HotFolder Location |C \e-ParceliHotF olders

Automation Location !C:'\e—ParceI\Automations S E
N e g e e y SOLLITUIIEETELPT TR EP TP PP EERPE :
—— \
: . Click the “Apply”

e a button when
changes are made. ‘
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5-2. Attention about HotFolder and Automation Location

When you specify the shared folders in a network computer as a HotFolder Location and/or as an
Automation Location, you must give the full path of a folder location in UNC (Universal Naming
Convention), NOT in network drive assignment.

[For example: Input in UNC] ¥¥NetworkServer¥Datal23¥e-Parcel¥HotFolders

/ Attention: \

The "service" for e-Parcel VCN-AX often runs
with log on as "SYSTEM"” account in a local PC by default.
Therefore, if you specify the shared folders in a network PC
as HotFolder Location, as Automation Location and
as destination folders for executing your external applications,
HotFolder and Automation function may be inoperative
due to the unauthorized logon account.
Only domain user account or local user account in a network PC
\ might be authorized to access the specified folders. /

In that case, change Windows logon account of the “service” for e-Parcel VCN-AX to the
appropriate logon account authorized to access (modify) the specified folders, using the
Windows interface of “Services” snap-in accordingly as follows.

(Default: Local System account)
*For more information, get help out of Microsoft Windows.

1. Click the Windows "Start” menu > Windows Administrative Tools > “Services”.
[For Windows 8 or earlier] Click the Windows “Start” menu > Control Panel > System and Security
(Performance and Maintenance) > Administrative Tools > “Services” shortcut.

2. In the details pane of “Services”, right-click “e-Parcel VCN-AX x.x”, select “Properties” to view its
description, and then click the “Log On” tab.

3. To change Log on account from “Local System account” (by default), select “This account”, input
an appropriate user account and password, and then click “Apply”. To take effect, click “Restart
the service” for the e-Parcel VCN-AX x.x.

When you change the user account which the service can log on as, please be sure that the
Windows logon account must be authorized to “"Modify” the specified
folders as listed below.

-HotFolder Location [Default: C:¥e-Parcel¥HotFolders]
-Automation Location [Default: C:¥e-Parcel¥Automations]
-Installation folder [Default: C:¥Program Files¥e-Parcel]
-Database Location / Data Storage Path [Default: C:¥e-Parcel]
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@ Create HotFolder and Automation Folder

Creating new folders for HotFolder and Automation

Create new folders as HotFolders in a HotFolder Location and new folders as Automation
folders in an Automation Location as needed. (Figure )

[For example: Creating new HotFolders]

I [ = | Sending_OrderSheet — O b4
Home Share View 9
= - = -
Ay Cut =k Open Select all
o+ ] ) 4 T [ Boe- B
: W Copy path ; : Fll Edit Select none
Pin to Quick Copy Paste = Move Copy Delete Rename New Properties : :
access |7] Paste shorteut to to - folder - ) History DDInuert selection
Clipboard Organize Mew Cpen Select
= v < Systemn (C:) » e-Parcel » HotFolders » Sending_OrderSheet v | O £ Search Sending_OrderSh...

VCN-AX 5.0 (2
-1. [For example]
@ OneDrive Create two HotFolders below;
: -Sending_OrderSheet¥Product_a
> Bl This PC -Sending_OrderSheet¥Product_b
v ¥ Network . .
: ¥ Faci e in HotFolder Location. B
AN [C:¥e-Parcel¥HotFolders] =[]
[For example: Creating new Automation folders]
I [+ = | Automations — O =
Home Share View 9
. & _i h Cut Moveto - 3¢ Delete - %’ |ﬂ [ setect an
! - W Copy path Tl Select none
Pin t ick Copy Past - opy t M P rti
mafcg:”c o i |7] Paste shortcut ey o REraic foﬁ;zr ropf e DDInvertselection
Clipboard Organize Mew Open Select
« v » This PC » System (C:) » e-Parcel » Automations » w | 0 2 Search Autornations

VCN-AX 5.0 = ®-2. [For example] \
# OneDrive Create three Automation
folders below;
[ This PC *Company_A
-Company_B
¥ Network % Company_A Company_B Others :Others
3 items

in Automation Location.
[C:¥e-Pa rceI¥Automations]/

When you have created new HotFolders and Automation folders, return to the “Configuration”
menu in the “"VCN-AX Management Console”. Next step will be creating conditions to set up rules
for each HotFolder and Automation folder to follow in order to automate data delivery.
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@ Create HotFolder Condition

7-1. Open the “"HotFolder Config” window

After new folders as HotFolders have been created, click the “"HotFolder” sub-menu under the
“Configuration” menu on the Management Console to open the new window “HotFolder
Config”. From this new window, the HotFolder Configuration menu bar appears with various
options. These menus are specifically for the setup of conditions for your HotFolders.

To create a new HotFolder condition, click the "Add New” menu (Figure @) in the “HotFolder
Config” window.

*When you create a new condition, please be sure that VCN-AX must be Online. Check
the System Status on the menu “Authorization” > “Credential”.

[Configuration > The “HotFolder Config” window]

Ha VCN-AX 5.0

localhost

VCN-AX 5.0 Management Console Q’qucel®

Show List AddNew 2%

Import CSV

Stat‘ HotFolder Name ‘ Destination 1D ‘ Subject | Motify Email To |ExtemalAppIicatiDn‘ Ord‘ Del |
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7-2. Create new HotFolder condition

Once displayed an application form for a HotFolder condition on the “Add New” window
(Figure ®), a condition must be entered to set up rules for a HotFolder to follow. These
rules allow a HotFolder to automate the process of sending data and starting tasks. First, enter a
folder name created in HotFolder Location into the “HotFolder Name” field.

[For example: Create a HotFolder condition (entry)]

Once a condition has been created, upon copying or moving a file(s)/folder(s) to a folder specified
as a HotFolder [C:Ye-Parcel¥HotFolders¥Sending_OrderSheet¥Product_a], the HotFolder
function for this condition (entry) is applied to automatically send a file(s)/folder(s) to destination
e-Parcel ID [test-epid2@e-parcel.co.jp] with subject and message.

[Configuration > HotFolder > The "Add New"” window]

VCN-AX 5.0 X Ffe VCN-AX 5.0

A

') @ localhost:ot

VCN-AX 5.0 Management Console e'Pdrcel®
| conrorouer

*Subj nd M
|l send you order sheat. SUbJeCt and essage,

Status ®active CDisabled :
HotFolder Name ;-Sending_OrderSheet'aPradu-:l_a
Destination 1D étest—epid2@e—parce!.co.jp @_1_ [HotFoIder Condition]
. ; Enter the followings i
Subject |Order sheet-a -Status: Active .
Message [Dear Mox -HotF_oIde;r Name(*Req_uired)
Company A - Destination ID (*Required) :

|Please take a look. etc.

|I'm lpoking forward to your reply.

| Thank you. %
MNotify Email To
Account | e-Parcel Test Test-Account-TN1 (Parcel Size Limit: Unlimited) 1D: 01000005 - E

External Application

| Apply ®)-2
When entered, click “Apply”.

Caution: One folder as HotFolder must be specified by one HotFolder condition

I (one entry a HotFolder). If same “HotFolder Name” has been specified in an
< existing HotFolder condition, it will be overwritten by applying a new HotFolder

condition with same folder name.
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For more details about entry fields of HotFolder condition will be followed.
*Note that the settings followed by a red asterisk (*) are required.

Status: Choose “Active” to activate an entry. (Default setting: “Disabled”)

HotFolder Name*Required: A folder specified as HotFolder

*To specify a HotFolder Name, enter a folder name with relative path from the “HotFolder Location”
specified on the “System Config” window.

(*In the case of the HotFolder Location: [C:¥e-Parcel¥HotFolders])
[Example of description] Sending_OrderSheet¥Product_a

Destination ID*Required : Recipient e-parcel ID (Multiple ID: comma-delimited)
[Example of description] test-epid2@e-parcel.co.jp

Subject-Message: (3Same subject and message are sent when sending from a HotFolder.)

*The parameter %FILENAME can be used to substitute for a string of attached files/folders name in
Subject and Message of a HotFolder entry when sending by HotFolder function. (Multiple files/folders:
comma separated value) Maximum 120 characters of a subject can be sent by HotFolder function.
Note that a subject followed by 121 or more characters will be omitted.

3 As necessary, configure to the following 3 fields.

Notify Email To: (3 Option function: The Notify Email option can be configured to notify
individuals by e-mail with the same subject, message and files/folders name as items when sending
by HotFolder function. To enable this option, enter destination e-mail address to notify. (Multiple

e-mil addresses: comma-delimited))
Attention: If you wish to use this option, the configuration of your SMTP server and a HotFolder Notice
Name on the “User Config” window in Management Console are required in advance.

Account: An account charged for data delivery. (The setting “Default Account” of the “User Config”
window is shown in this field as default value.)
(3% Option function: Only if your e-Parcel ID belongs to multiple accounts, the pull-down menu is

provided to change.)

*Only for the e-Parcel ID belonging to the multiple accounts, to change an account charged for sending
by each HotFolder, select another account from pull-down menu. This change must affect only this
HotFolder Condition when sending.

External Application:(3¢Option function: The External Application option can be configured to
invoke automatically an application specified when the HotFolder function recognize an item to be

sent. To enable this option, enter an external application file name with absolute path.)

*After it has successfully completed an external application to be processed (Return code: 0), an item
from HotFolder will be sent.

*The extra command line parameters below are provided for an external application being executed.
%RECIPIENT %SUBJECT %CREATED %FILENAME %FILEPATH
[Example of description] (*When you save an external application file in C:¥e-Parcel¥HotFolders)

C:¥Ye-Parcel¥HotFolders¥comand_test.bat %RECIPIENT %FILENAME %CREATED
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When a new HotFolder condition is made, click the “Apply” button to take effect.

A new HotFolder entry will be listed on the “HotFolder Config” window. (Figure ®) When the
“Status (Stat)” column shows in green (@) color to be active, you are successful in creating a
HotFolder condition.

If an error message appears on the “HotFolder Config” window, carefully read and then click the
“Show List” menu. A new HotFolder entry will be listed which the “Status (Stat)” column shows in
yellow (©) color. This entry must need to edit appropriately.

*If you are not clear the reason why an error occurs, refer to the “Configuration” > “System Log”
window. It might show the output log for resolving. Also, check that VCN-AX must be Online.
[Frequently occurred error] Note that the cases below often cause error.

A specified folder in “HotFolder Name” column doesn't exist or be unauthorized to modify.
A specified e-Parcel ID in “Destination ID" column is unregistered or misspelled.
The system status of VCN-AX is offline.
To edit an entry listed, click a “HotFolder Name” (displayed in blue) column to open the “Edit

HotFolder” window.

[Configuration > HotFolder > The HotFolder Config “"Show List” window]

u VON-AX 5.0 % FHg VCN-AX 5.0

]

) @ localhost

VCN-AX 5.0 Management Console e'Pdrcel®
|_rorodercoms |

Add New Export CSV Import CSV

Stal| HotFolder Name | Destination 1D | Subject | Notify Email To | ExtemalAppIication| Ord| Del|

© Sending_OrderSheet' test-epid2@e-parcel.« Order sheet-a ®

®HotFolder entry completed!
1

[Performance of HotFolder function]

Upon copying/moving files/folders to the HotFolder,
it can be automatically sent

to the Destination ID specified by this entry.

HotFolder entry
[Status]
®Green:Active
®Gray: Disabled
Yellow: Error

[HotFolder Name]
To edit HotFolder entry,
click HotFolder Name
(displayetf in blue).

The “Edit HotFolder”

k window opens. J
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- Create Automation Condition

8-1. Open the “"Automation Config” window

After new folders as Automation folders have been created, click the “Automation” sub-menu
under the “Configuration” menu on the Management Console to open the new window
“Automation Config”. From this new window, the Automation Configuration menu bar appears
with various options. These menus are specifically for the setup of conditions for your Automation
folders.

To create a new Automation condition, click the “Add New” menu (Figure @) in the
“Automation Config” window.

*When you create a new condition, please be sure that VCN-AX must be Online. Check
the System Status on the menu “Authorization” > “Credential”.

[Configuration > The “Automation Config” window]

HE VCN-AX 50 x Mg VCN-AXS5.0

@ localhost

VCN-AX 5.0 Management Console e'PCIrcel@

@Click!

Stal| Sender ID | Subject Keyword | Automation Folder | ExtemalAppIicatinn| Notify Email To |OWM| 0rd| Del |
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8-2. Create new Automation condition

Once displayed an application form for an Automation condition on the “"Add New” window
(Figure ®), a condition must be entered to set up rules or filters for an Automation
folder to follow. These rules allow an Automation folder to automate the process of receiving
data and starting tasks. Filters can be set up to move data to a predetermined folder. First, enter a
folder name created in Automation Location into the “Automation Folder” name field.

[For example: Create an Automation condition (entry)]
Once a condition has been created, when an incoming item meets both two filters of the sender ID

[test-epid2@e-parcel.co.jp] and the subject including keyword [invoice], the Automation

function for this condition (entry) is applied to automatically move attached file(s)/folder(s) to a
predetermined folder as an Automation folder [C:¥e-Parcel¥Automations¥Company_A].

[Configuration > Automation > The “"Add New” window]

FZ VCN-AX 5.0

@ localhost:9¢

VCN-AX 5.0 Management Console ederCel®
| conwomaton

Show List /’ﬂmm
il ®-1. [Automation condition] \

. @At ODi

: Status ®Active (_Disabled Enter the foIIowings

E Sender ID Etest—epid2@e—parcel.co.jp -Status: Active

. e -Filters for Automation (*optional)

*  Subject Keyword |invoice Sender ID

. ; Subject Keyword

: Automation Folder |Company_A * Automation Folder name (*Required),

: o . etc.

= External Application | \ /
E Trigger Event [Download Ready [_Move ltem Failed Eitem Moved [_Download Error

= Notify Email To

= Overwrite on Move |System Default V|

Caution: One pair of filters for Automation (Sender ID and Subject Keyword)
I must be specified by one Automation condition (one entry a pair of filters). If

same pair of filters for Automation has been specified in an existing Automation
condition, it will be overwritten by applying a new Automation condition with
same pair of filters.
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For more details about entry fields of Automation condition will be followed.
*Note that the setting followed by a red asterisk (*) is required.

Status: Choose “Active” to activate an entry. (Default setting: “Disabled”)

Sender ID: (3 Optional: Filter for Automation) Sender e-parcel ID coincide perfectly with
[Example of description] test-epid2@e-parcel.co.jp

Subject Keyword: (3¢Optional: Filter for Automation/case-sensitive)
Subject includes words or phrases as keyword

[Example of description] invoice
*If both Sender ID and Subject Keyword are entered in an entry, it will be applied when an incoming
item meets both filters.

Automation Folder*Required:A destination folder specified as Automation folder

*To specify an Automation Folder Name, enter a folder name with relative path from the “Automation
Location” specified on the “System Config” window.

(*In the case of the Automation Location: [C:¥e-Parcel¥Automations])
[Example of description] Company A

X As necessary, configure to the following 4 fields.
External Application:(3¢Option function: The External Application option can be configured to
invoke automatically an application specified when an incoming item meets an Automation

condition.) To enable this option, enter an external application file name with absolute path.

*The extra command line parameters below are provided for an external application being executed.
%SENDER %SENDERNAME %SUBJECT %CREATED %PARCELID %INTERNALID %STATUS
%FILENAME %FILEPATH

Attention: The value of %FILENAME is not available in the trigger event of "Download Ready (100)". The

value of %FILEPATH is not available in the trigger events of "Download Ready (100)” and “Move Item

Failed (190)". If you wish to set %FILENAME and %FILEPATH in either or both trigger events, enter

these parameters at the end of an External Application field.

[Example of description] (*When you save an external application file in C:¥e-Parcel¥Automations)
C:¥e-ParcelYAutomations¥r_comand_test.bat %SENDER %CREATED %STATUS %FILENAME

Trigger Event: (3XOption function: When an external application is configured to the above field,
this option will be enabled.)
The “Item Moved” is selected as default trigger event for an external application specified in

Automation condition. To change it or add, select one or more of the following three trigger events.

-Download Ready: An external application will be triggered by being “Waiting Download(100)
(Download Notified)” for the status of an incoming item.
*Move Item Failed: An external application will be triggered by an error occurred when moving
an delivered item to Automation folder is failed (190).
-Item Moved: An external application will be triggered by being the status “Item Moved (210)"
when an delivered item is moved to Automation folder.
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- Download Error: An external application will be triggered by an error occurred when

downloading an delivered item (500).

*Since e-Parcel VCN-AX 4.0.4011/5.0.5011 (2020.6.1 release), Trigger Event “Download Error” has
been provided additionally.

*When the “"Download Ready” is selected, an item will be started to download after it has successfully
completed an external application to be processed (Return code: 0). (Attention: Once an external
application has NOT been ended to be processed, downloading of the whole system will be
dysfunctional. Therefore, carefully note that an external application must be ended to be processed
regardless of the result.)

*When either “Move Item Failed” and/or “Item Moved” are selected, it just confirms to launch an
external application without waiting for the result of process. (Attention: since e-Parcel VCN-AX
4.0.4007/4.5.4507 (2016.2.1 release) or later, if Time-Series setting of the “System Config” is enabled
(change setting to “Yes"), it must wait for the result of process.)

*When “Download Error” is selected, it just confirms to launch an external application without waiting
for the result of process.

Note: The VCN-AX is a program operated by the Windows "Service”. When
interactive application such as command prompt is configured to the external
application of Automation condition, Windows no longer allows the “Service” to
interact with desktop by default. To allow the “Service” to interact with desktop
' is not recommended on Windows. You may sacrifice computer stability for
compatibility by changing the setting from the default on Windows.

For inquiry about temporally changing the setting for the trial of starting up

external application in VCN-AX Automation function, please contact the e-Parcel
Customer Support by e-mail (support@e-parcel.co.jp) with your e-Parcel ID
specified. (Business Hours: 9:00-17:00]JST/Mon-Fri)

Notify Email To: (3 Option function: The Notify Email option can be configured to notify
individuals by e-mail with the same subject, message and files/folders name as items when
receiving by Automation function.)

To enable this option, enter destination e-mail address to notify. (Multiple e-mil addresses:

comma-delimited)

Attention: If you wish to use this option, the configuration of your SMTP server and an Automation
Notice Name on the “User Config” window in Management Console are required in advance.

Overwrite on Move: (3XOption function: When you wish the Overwrite on Move option to apply
to only this Automation condition regardless of the setting on the “System Config” window, it can
be configured whether allow overwrite the existing files on move if those are same file name as an
incoming item.)
The Default choice is to follow the “System Default”. To change it, select one from the pull-down
menu.

-System Default: Follow the setting “Overwrite on Move” on the “System Config”.

-Yes: Allow overwrite existing files (same file hame) on move regardless of the setting on the

“System Config”.
-No: Don't allow overwrite existing files (same file name) on move regardless of the setting on

the “System Config”.
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When a new Automation condition is made, click the “"Apply” button to take effect.

A new Automation entry will be listed on the “Automation Config” window. (Figure ®) When the
“Status (Stat)” column shows in green (@) color to be active, you are successful in creating a
Automation condition.

If an error message appears on the “Automation Config” window, carefully read and then click the
“Show List” menu. A new Automation entry will be listed which the “Status (Stat)” column shows in
yellow (©) color. This entry must need to edit appropriately.

*If you are not clear the reason why an error occurs, refer to the “Configuration” > “System Log”
window. It might show the output log for resolving. Also, check that VCN-AX must be Online.
[Frequently occurred error] Note that the cases below often cause error.

A specified folder in “Automation Folder” column doesn't exist or be unauthorized to modify.
A specified e-Parcel ID in “Sender ID” column is unregistered or misspelled.
The system status of VCN-AX is offline.
To edit an entry listed, click an “Automation Folder” name (displayed in blue) column to open the

“Edit Automation” window.

[Configuration > Automation > The Automation Config “Show List” window]

Py VCN-AX 5.0

@ localhost

VCN-AX 5.0 Management Console e'PGrcel®

Stat| Sender ID | Subject Keyword | Automation Faolder | ExtemalAppIication| Motify Email To |OWM| Ord| Del|

O test-epid2@e-parcel invoice Company_A S o

@Automation entry completed!

Automation entry
[Status]
®Green:Active
®Gray: Disabled
Yellow: Error

[Performance of Automation function]
When an incoming item meets

your predetermined filters,

attached files/folders can be automatically moved
to the Automation folder specified by this entry.

[Automation Folder]
To edit Automation entry,
click Automation Folder
name (displayed in blue).

The “Edit Automation”
\\ window opens.
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Caution: About “Order” of Automation entry list

When the multiple Automation entries are configured, the Automation function
I evaluates entries in an order which progresses from the top of a list to the

bottom of a list. Once an incoming item meets a pair of filters of an entry, the
Automation function will get started to work for this entry. At this point, the
Automation function stops to evaluate the remaining entries to the bottom of
the Automation list.

Copyright© e-Parcel Corporation All rights reserved.
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8-3. Recommendation for Automation conditions

Once the multiple Automation conditions (entries) have been created, those are listed up on the
“Show List” window. When Automation function get started upon an incoming item, it
evaluates the conditions to search for a match in descending order of Automation list.
Then, upon satisfaction of both conditions predetermined in an entry, Automation function will
work to execute the task assigned in this entry. Therefore, it no longer evaluates the remained
entries after this.

However, if an incoming item doesn’t meet any entries predetermined, the delivery status shows
“Delivery Confirmed"” for this item as usual. The attachments in this item are not moved to any
destination folder specified in Automation entries. Therefore, you need to move (save) the
attachments manually from Inbox in Management Console.

So, it is recommended that you should add an entry without any filter to the bottom of Automation
list for better performance of your automation delivery system. (Figure (D) To do this, leave the
both “Sender ID” and “Subject Keyword” blank in the entry. This entry is designed the
Automation function to work for all incoming items. At last, as necessary, change the entry order to
move down this entry to the bottom of Automation list. (Figure D)

[For example: Automation > Add New]

Py VCN-AX 5.0

@ localhost:0c

®
VCN-AX 5.0 Management Console e'PGrcel
- Shoutist

Status ®Active CDisabled

= SenderID

(O[Add new] Automation entry

: Subject Keyword without any filter (set blank).
l

= Automation Folder éOlhers

External Application

Automation function will work
for all incoming items.

Trigger Event _IDownload Ready [CMove ltem Failed EBliem Moved [Download Error
MNotify Email To
Overwrite on Move System Default v

Apply |
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What would happen? The example of Automation entries described blow shows the
behavior how the Automation function evaluates entries in order which progresses
from the top to the bottom of list. (Figure ()) Upon an incoming item, the Automation
function evaluates the first entry whether an incoming item meets a pair of filters of the first entry
or not. If it doesn’t much, it proceeds to evaluate the second entry. If it doesn’t much again, it
proceeds to evaluate the last (third) entry. An incoming item must meet the last entry which you
are supposed. Then Automation function will finally get started to work for an entry without any
filter. Attachments of this item will be automatically moved to an Automation folder
[C:¥e-Parcel¥Automations¥Others] specified in the last entry.

[Automation Config > Show List]

KL VCN-AX 50

(@ localhost:9¢

®
VCN-AX 5.0 Management Console e'pqrcel
" Add New Expclrt CsVv Import CSv

Stat | Sender ID | Subject Keyword | Automation Folder | External Applicatian| Motify Email To | OWM| Ord | Del |
@ test-epid2@e-parce invoice Company_A S ¥
O test-epid3@e-parce Company_B S AY ®
Qo Others S ®

[For example: \

Evaluation of Automation entries]
1. Upon an incoming item,
the first entry is evaluated.

2. If unmatched, the second entry is evaluated.
l
3. If unmatched again, the last (third) entry is evaluated.
An incoming item meets the last entry without any filter,
and then Automation function will work. /
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Configure SMTP Server (Notify Email Option)

The “User Config” window

The Notify Email option can be configured to notify individuals by e-mail with the same subject,
message and files/folders name as sending or receiving items by the HotFolder or Automation
function assigned task. The Notify Email option is enabled only when destination e-mail
address is entered in the “Notify Email To" field of HotFolder/Automation conditions. Also, the
SMTP server configurations are required in advance. To configure your SMTP server, click
the “User Config” sub-menu under the “Configuration” menu of the Management Console and
then enter your SMTP server settings, HotFolder Notice Name and/or Automation

Notice Name on the “User Config” window. (Figure (D)
*When changes are made, click the “Apply” button to take effect.

[Configuration > The “User Config” window]

Fa VCN-AX 50 X +

localhost

VCN-AX 5.0 Management Console efpdl'cel@
[ coolenew | mo | owwc | auowaion | Comguaken

e-Parcel ID test-epid1@e-parcel.co jp

User Domain e-Parcel Global Service Authority (secure.e-parcel.ne jp)
Proxy Host |

Proxy Port |

Proxy Type @®HTTPS OS0CKS

Bypass Proxy [ Bypass proxy server for local addresses

Proxy Username |

Proxy Password

- .
SMTP Host mail mail local (2-1. [SMTP server settings]
: When Notify Email option enabled,

SMTP Port |465 it requires to enter

; SMTP Host and Port, etc.

' *If your SMTP server requires user
CMIE Pacotord — authentication, enter SMTP User
kname and Password.

SMTP Usemame

SMTP Protect ONONE OSTARTTLS @SSUTLS

NN EEE NN EEEE NN EEEEEEEEEEEE NN EEEE NN NN EEEEEEEEEE NN EEEE NN EEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEnmmna”
BN NN NN NN NN NN NN NN NN NN NN NN

: HotFolder Notice Name This is e-Parcel VCN-AX5.0 HotFolder Notice from test1

E Automation Notice Name !This is e-Parcel VCN-AX5.0 Automation Notice from testi

G SN SN NN I NN NN NN NN NN NN NN NN NN NN EEEEEEEEEEEE Illlllly,
Default Account |e—ParceI Test Test-Account-THN1 (Parc it: L @-2 [Notice Name] \

\ 7 . .
Data Storage Path C\e-ParcelVCN-AX 5.0\data *Egcer?g%res Qgg:ﬁe?felfgcr'gl Elr)ngyan
FETTTCTTTCT YT _ : n ” item will automatically be set up to a
- @-3. Click the “Apply sender’ s e-mail address of Notify
] button when changes Email as default value.
are made. To fix sender’ s e-mail address
whenever Notify Email will be sent,
Copyright© e-Parcel Corporation All rights reserved. enter a notice name followed by
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m View System Log

The “System Log” window

The e-Parcel VCN-AX output application message log when the Windows “Service” is started,
restarted and stopped, items are sent and received, etc. Also, this log might offer insight to
recognize why certain issues are occurring.

To view system log, click the “"System Log” sub-menu under the “Configuration” menu of the
Management Console. The new window "“System Log” will open including the menus for
current log and past logs.

The System Log “Current Log” window (Figure (3) shows current system log which is
output to a log file (vcnax.log) depends on the log level. When you stop/start the system with any
change on the System Config / User Config, restart the Windows “Service” and add new entries, etc.
determine to lunch the VCN-AX normally without generating any error.

[Configuration > The System Log “Current Log” window]

0 | M3 venN-AxXs0 x % VCN-AX5.0

[ (i) localhost

VCN-AX 5.0 Management Console e'PdrCQI®

System Log

ate: Activated. EPID test- -epid1@e-parcel.co jp SM:0

iteEngine: Engine Activated. DB Created.

tart: VCN-AX Started. ver.5.0.5014 on Windows 10 64 Japanese
ourly: Started. S5:00000000

ad 16 times.

EHESJOBFUS 00:03:02:537 [N]TSendThread Execute: Cleanup done. R/L=0/10

2023/09/05 00:52:34:756 [N]TEpSGPGC.BatchHourly: Started. 35:00000000

2023/09/05 02:52:34:256 Last message repeated 2 times.

2023/09/05 03:45:42:256 [N]TEspEngine.Destroy: 55:00000000

2023/09/05 03:45:42-256 [N]TAXDaemon ShutdownEngine: Engine Shutdown.

2023/09/05 03:45:42:277 [N]TSGPEngine.Create: Created. ID:0

2023/09/05 03:45:43:613 [N]TSGPEngine Activate: Activated. EPID:test-epid1{@e-parcel.co jp SM:0

2023/09/05 03:45:43:672 [N]TAXDaemon.ActivateEngine: Engine Activated. LastShutdown:2023/09/05 03:45:41
2023/09/05 04:45:41:492 [N]TEpSGPGC.BatchHourly: Started. $5:00000000

2023/09/05 05:01:03:881 [N]TAXDaemon.ModifyOutbox: ParcellD:755a5039-a965-d943-9748-01e213a968f3 @0000
2023/09/05 05:01:04:475 [N]TSGPSendRequest. OnDigest: ParcellD:755a5039-a965-d943-9748-012213a968f3 Hash
2023/09/05 05:01:05:288 [N]TMailThread Execute: Send-Notification Mailed Successfully. ParcellD: 755a5039-a965-¢
2023/09/05 05:01:07:194 [N]TAXDaemon OnUpload: Parcel Uploaded. ParcellD:755a5039-a965-d943-9748-01e2135 »

4 —— [

® [Current Log]
To promptly reload system log,
click the “Current Log” button.
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A log file (vcnax.log) is archived periodically depending on the log level. Log files archived to an
archives directory will be listed in date archived (yyyymmdd) on the “Past Logs” window.
(Figure (9) To view an archive log, choose one of files from the list.

*The System Config [Log Level (Default)]: Detailed Log (A log file is archived once a week.)

[Configuration > The System Log “Past Logs” window]

0 | M3 venN-AxXs0 x % VCN-AX5.0
CI

L e

(i) localhost

VCN-AX 5.0 Management Console QFPGI'CQl@

A
Currentlog &

20230904 20230828 20230821 20230814 20230807 20230731 20230724 20230717 20230710 20230703
20230626 20230619 20230612 20230605 20230529 20230522 20230515 20230508 20230501 20230424
20230417 20230410 20230403

(®[Past Logs]
To show an archived log file,
click one from the list.

[For your information about a log file: vcnax.log]
A log file (vcnax.log) is created at the same location as database directory and then it will be
archived periodically depending on the log level of the “System Config”.
-Output of current log (Default): C:¥e-Parcel ¥VCN-AX x.x¥vcnax.log

-Archiving destination directory (Default): C:¥e-Parcel¥VCN-AX x.x¥logs

[System Config - Log Level]
Normal Log: not archived / Detailed Log: archived once a week / Debug Log: archived everyday

*For your inquiry about error occurred, please attach log files output error message to your e-mail.
Thereby, we might be better able to respond to you.

*For any inquiry or request, please contact the e-Parcel Customer Support by e-mail
(support@e-parcel.co.jp) with your e-Parcel ID specified.
(Business Hours: 9:00-17:00]JST/Mon-Fri)
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@ View Outbox and Inbox

11-1. The “"Outbox” window

Once an item has been sent by e-Parcel VCN-AX, the history of sent items is listed up on the
“Outbox” window of the Management Console. The “"Outbox Item” window also shows the
delivery progress of a sent item (Tracking).

To view the history of sent items, click the “Outbox” menu (Figure () in the Management
Console. The “Status” column in the “Outbox” window will show the current delivery status of
your sent items. Also, this window provides the “Delete” outbox items function, the “Set
priority” function for uploading items and the “"Resend” function for upload complete items.

To open the new window “Outbox Item”, click the “Status” column (Figure () of a sent
item in the “Outbox”. This window shows the detail of a sent item and delivery progress (Tracking).
The “Cancel” sending button will be enabled until the status “Delivery Confirmed” (before an item
is opened or moved by recipients).

[VCN-AX Management Console > The “Outbox” window]

FZ VCN-AX 5.0 x

[Export CSV] @[Outbox]

Exporting Display Period [Set priority]
Outbox history list. Tc[) Ch‘;née periogjl To set priority,

/n Select from Click a blue flag!
"""""" ull-down menu! *To reset,
" p

[Reload] \m Period: Today vé/ipply | Count: 12
I:gllclhng Recipients | Subject | Status | Size | Created | Del | Pri | Res|
e-Parcel t-epid2@e-parcel.co.jp data Uploading 386.7T MB 2020/10/21 07:34:16 [
server. jt To sort display items, Uploading 4855MB  2020/10/21 07:33:15 Fu

est Click the title bar! Car?celied 584.4MB  2020/10/21 07:32:29 ® 4

test (in four kinds of order) Delivery Confirmed 119MBE  2020/10/2107:25:34 ® ol

test- material Waiting Download 119.0 KB 2020/10/21 07:17:55 ® ol
test-epid2@e-parcel.co.jp  Inguiry Delivery Confirmed 40.3 KB 2020/10/21 07:10:42 ® 9
test-epid2@e-parcel.cojp Pictures data ltem Opened 298 L0 ® Lol
test-epid2@e-parcel.co.jp Sample data Item Moved 50 [Delete] ® ]
test-epid2@e-parcel.cojp  Order sheet-a Item Moved To delete an item, ® %
test-epid3@e-parcel cojp  Order sheet-b Waiting Download Click X button! ® &

| Aposamidnm Loade—Redosobant Unknown Recipient ® L
(p[Status] Download Aborted &

Current delivery status [Resend]
l To resend a same item,
[Open Outbox Item window!] Click + button!
To show the tracking detail *System Config (Default)
or cancel sending, Enable Resend: Yes
Click a status column (in b|UE)! Resend Period: For 14 days
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11-2. The “Inbox” window

The receiving items of e-Parcel VCN-AX are listed up on the “Inbox” window of the Management
Console. The “Inbox Item” window also shows the detail of a receiving item.

To view the history of receiving items, click the “Inbox” menu (Figure ()) in the Management
Console. The “Status” column in the “Inbox” window will show the current delivery status of
your receiving items. Also, this window provides the “"Delete” inbox items function and the “Set
priority” function for downloading items. The “Reject Receiving” function will be enabled
before the status “Delivery Confirmed”.

To open the new window “Inbox Item” click the “Status” column (Figure () of a
receiving item in the “Inbox". This window shows the detail of a receiving item. The “"Move Files”

button will be appeared when the status is “Delivery Confirmed” or “Item Opened”.

[VCN-AX Management Console > The “Inbox” window]

FZ VCN-AX 5.0 x

[Export CSV]
Exporting
Inbox history list.

[Display Period]
To change period,
Select from
pull-down menu!

[Set priority]
To set priority,
Click a blue flag!
*To reset,
Click a red flag.

[Reload] Reload Period: Today vI Jpply | Count: 10
r:gllcllr}ué; Sender | | Status | Size | Created | Del | Pri | Rej |
e-Parcel epid2@e-parcel.co.jp Downloading 386.7T MB 2020/10/21 08:00:33 [ ]
server. ] ) Downloading 4855MB  2020/10/21 07:59:54 (R
J To sort display items, Downloading 534 4MB  2020/10/21 07:58:53 B @
estq  Click the title bar! Download Aborted 989MB  2020/10/2107:56:09 %
test.4, (i five kinds of order) Delivery Confirmed DOKB 2020101075115 %
test-epid2@e-parcel co.jp  Inquiry #2 Delivery Confirmed 320KB  2020/10/2107:50:29 ®
test-epid2@e-parcel co jp  Inguiry #1 Delivery Confirmed 320KB 2020/10/21 07:49:43 ®
test-epid2@e-parcel.co.jp Pictures ltem Opened 29.8 KB 2020/10/21 07:48:47 ®
test-epid2@e-parcel.co.jp Sample data ltem Moved ®
test-epid2@e-parcel.co.jp  Order sheet-a ltem Moved [DEIete]_ ®
To delete an item,
Click X button!

@®[Status]
Current delivery status

[Reject Receiving]
To reject receiving an item,
Click © button!
*Enabled before the status
“Delivery Confirmed”.

[Open Inbox Item window!]
To show the detail
or move attachments,
Click a status column (in blue)!
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@ Delivery Status

12-1. Refresh Tracking

On the Management Console, the current delivery statuses of items are shown on the “Status”
column of the Outbox and Inbox. Also, the lists of Outbox and Inbox items histories are available to
export as a file in CSV [comma separated value/UTF-8] format. At this point, the delivery statuses
are output as code below in a CSV file.

*The Management Console > Outbox/Inbox > Export CSV

The delivery status for tracking items will be refreshed by the following two (2) functions.

Warning: Downloading data must be made within 31 days from the
date of item sent (item created). After expired, the unreceived items will
A automatically be deleted from the e-Parcel server. Therefore, you can NOT
download the expired items any longer. Also, the delivery statuses of the

expired items will be no longer updated.

Warning: After 31 days from the date of item sent (item created), those
A expired items will be excluded from tracking target through the e-Parcel
service.

Auto Polling

Usually, the VCN-AX is automatically polling to the e-Parcel server at regular intervals for checking
external events such as track the latest delivery status and any items pending delivery when the

Windows “Service” must be started and the application is online. (Default: 5 minutes intervals)
*The Management Console > Configuration > System Config [Polling Interval (minutes)]

Reload

To promptly check incoming items or obtain the latest delivery status of the items on the
Management Console, click the “Reload” button on the Outbox and Inbox to allow the VCN-AX to

poll to the e-Parcel server. It provides you with real time tracking capabilities.

*The Management Console > Outbox/Inbox > [Reload] button
*The Management Console > Outbox/Inbox [Status] column > Outbox/Inbox Item> [Reload]
button
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12-2. Delivery Status List

EP-PM-MN-0392

Notice of change the delivery statuses for e-Parcel VCN-AX 4.0/4.5

The delivery statuses written in blue below have been changed since VCN-AX 4.0.4010/4.5.4510
[Released in January 1, 2019].

(This change doesn't affect use of the existing software VCN-AX 4.0.4009/4.5.4509 or lower.)

Old: VCN-AX 4.0.4009/4.5.4509 or lower

Code Delivery Status Outbox Inbox
10 Waiting Request O O
20 Waiting Upload O
30 Upload Request @)

100 Download Notified O O
New: VCN-AX 4.0.4010/4.5.4510

Code Delivery Status Outbox Inbox
10 Initializing O
20 Initializing O
30 Waiting Upload O
80 Waiting Download @) O
100 Waiting Download O O

* For more details, refer to Delivery Status List for each version e-Parcel VCN-AX 4.0/4.5/5.0.
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Delivery Status List (e-Parcel VCN-AX 4.0 / 4.5 / 5.0)

Code Delivery Status Outbox Inbox
0 (Nothing) O ©)
10 Initializing O —
20 Initializing O
30 Waiting Upload O
40 Uploading @)

50 Upload Complete @)
55 Waiting Permission O
60 Waiting Download *
80 Waiting Download O O
90 Upload Interrupted @)
100 Waiting Download O O
110 Downloading O O
120 Download Complete O O
125 Confirming Delivery O
130 Delivery Confirmed @) @)
190 Request Error @) @)
200 Item Opened @) O
210 Item Moved O O
290 Cancel Requested O
300 Canceling O O
310 Cancelled O
320 Upload Error @)
400 Confirming Status @) O
410 Delivery Denied O
420 Download Aborted O O
430 Item Deleted O *
440 Delivery Closed *
500 Download Error O O
510 Unknown Recipient O
520 No Privilege O

[*]1 mark delivery statuses are used by only the e-parcel system.

The delivery statuses written in blue above have been displayed since VCN-AX 4.0.4010/4.5.4510 (Released in

January 1, 2019)
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Delivery Status List (e-Parcel VCN-AX 4.0.4009 or lower/4.5.4509 or lower)

Code Delivery Status Outbox Inbox
0 (Nothing) O ©)
10 Waiting Request O O
20 Waiting Upload O
30 Upload Request O
40 Uploading O
50 Upload Complete O
55 Waiting Permission O
60 Waiting Download O
90 Upload Interrupted O
100 Download Notified O O
110 Downloading O O
120 Download Complete O O
125 Confirming Delivery O
130 Delivery Confirmed O @)
190 Request Error O @)
200 Item Opened O O
210 Item Moved O O
290 Cancel Requested O
300 Canceling O @)
310 Cancelled O
320 Upload Error O

400 Confirming Status O O

410 Delivery Denied O

420 Download Aborted O O

430 Item Deleted O *

440 Delivery Closed *

500 Download Error O O
510 Unknown Recipient O
520 No Privilege O

[*] mark delivery statuses are not displayed in outbox and inbox. These are used by only the e-parcel system.
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